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                                              Complaint or compliment form 
Clúid is committed to providing an efficient and courteous service to all its customers. We welcome all comments or complaints about our services.
1. Your details

	Your full name:    ……………………………………………………………………………………….
Your address:      ……………………………………………………………………………………….
Home Phone:       ………………………..               Mobile Phone:    ………………………………
e-mail:                  ……………………………………………………………………………………….



2. Your complaint / compliment
	Please give details here, e.g. dates, location, staff involved, relevant phone calls, letters etc. 

……………………………………………………………………………………………………………….

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………




3. Is this the first time you have raised this issue?


4. Your signature
	Signed: …………………………………          Date: ………………………………..


Please return this form to: 
The Clúid regional office responsible for your estate
Remember to enclose copies of relevant documents, photos if any.
THANK YOU FOR YOUR FEEDBACK
Yes   (        No   (	


If no, who have you complained to so far, and what happened? …………………………………..


…………………………………………………………………………………………………..………………………………………………………………………………………………………..


……………………………………………………………………………………………………..…


………………………………………………………………………………………………………


………………………………………………………………………………………………………











