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Property Services 

In 2019, Property Services delivered an ambitious 
maintenance programme of upgrades and repairs for 
our residents across Ireland.

Clúid’s Property Services Team 
is an experienced network of 
maintenance professionals and 
building surveyors, supported by 
a central investment and asset 
management planning team.

All of my bills have come 
down since we’re after 
getting the new heating 
system. They did a great 
job on it. 
Tommy Sherlock
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Property Services at a Glance in 2019 

New kitchens fitted 109  
New boilers installed 50  
New heat pumps installed 142  
New windows and doors fitted 431

€4.06mPlanned  
Programme  
2019 (asset 
enhancements) 

Gas boiler service schedule compliance 99.8% 
Gas and oil boilers serviced 4,788 
Electrical inspections completed 847

€1.1mCyclical Works 

Better Energy  
Communities   
(BEC) Scheme   
 

Grant funding secured €1.4m 

Fuel Poverty 

Clúid has saved over €11,000 in 2019 by installing  
energy-efficient lighting in communal areas of  
apartment blocks and offices. 

Invest to Save

Surveys completed  1,120  Stock Condition 
Surveys     
 

126 units upgraded as 
part of the BEC scheme, 

with an average  
rating uplift to B3
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25 years of investment 
in our properties

Property Services (continued)

Energy Improvements

 
Clúid has invested in excess of  
€7m between 2016 and 2019 to 
upgrade properties and make them 
more energy efficient. In the past 
three years the Property Services team 
has upgraded almost 900 properties 
to an average rating of B3, making 
these homes more efficient and 
cheaper to run.

Clúid aims to tackle the issue of fuel 
poverty through targeted investment. 
Works carried out as part of these 
programmes include insulation, 
replacing doors and windows, 
upgrading heating systems,  
installing inset stoves and energy 
efficient lighting.

Compliance and Safety 

 

Over the past 25 years, Clúid’s 
Property Services team has invested 
in excess of €7m in the maintenance of 
our properties. By doing this, we are 
creating a safer home for our residents 
and ensuring the highest of standards 
and compliance with current legislation.

We comply with essential Health & 
Safety processes in order to:

 - Reduce the risk of injury

 - Protect our residents

 - Protect our buildings 

 - Maximise the operational efficiency 
and longevity of installations.

Adaptations  

 
Ireland has an ageing population.  
Clúid recognises this change in 
demographics. It is essential that 
our properties continue to meet the 
growing needs of our residents. 

Since 2017, we have invested more 
than €750,000 on modifications 
to allow residents to remain living 
independently in their homes for as 
long as possible.

900 
Homes received  
energy upgrades

€7m 
Amount spent on property 
upgrades (to Q4 2019) 

€7m 
Investment 

350+  
Home improvements 
completed 

€750k
Total spend since 2017 

990 
Hours of Health  
and Safety training
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