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Winter Newsletter 
From House to Home…

This is the first Christmas in a long 
time that Christine Dixon is looking 
forward to, and it’s because she  
and her sons finally have a place  
they can call home. 

Home Sweet Home  

Welcome to our Winter 2020 Newsletter.
We have lots to share with you: a mixture of 
personal stories and reflections from residents; 
the regeneration of St Mary’s Mansions; 
and the results of our Great Place to Live 
competition.We also have the results of our 
residents survey; some information on our 

Story continued on page 2

Christine, who has two sons (Nathan, 18 years 
old and Alfie, 3 years old), was diagnosed with 
Multiple sclerosis (MS) in recent years. Getting 
the keys to her Clúid home this summer has 
been a dream come true for her. 

She says: “That letter coming through my door, 
inviting me to come for interview, gave me a 
whole new lease of life. When you can imagine 
a future for yourself, it gives you energy and 
motivation, and that’s exactly what this house 
has done for me. I’m so thankful”.

Christine told us about the difficulties she faced 
with trying to look after Alfie and manage her 
condition with limited mobility. It was extremely 
stressful for her, but their new home has meant 
freedom for them both.

Stepping Stones Award; and some tips for how 
you can help the environment from the comfort 
of your home. There are also some jokes and 
a Christmas recipe in there for you to enjoy as 
well. Please do get in touch if you have some 
ideas for our next newsletter. You can email us 
at: thisiscluid@cluid.ie
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“I barely even put up 
a tree last Christmas. 
This year, I can’t wait 
for Christmas. When 
I read this story in 
the newsletter I am 
going to be smiling 
because I know 
there’s a happy 
ending. And it’s my  
story and it’s my  
happy ending”.

Christine continued: 

“The house is a dormer bungalow and the 
double doors are into the garden from 
the sitting room. I can just open the doors 
and Alfie can go out and play and I don’t 
have to worry about him. The back gate is 
locked, and he can just go off and wander 
and play on his slide. It’s like a whole new 
lease of life for Alfie as well.

“I have a bedroom and a bathroom 
downstairs so it’s absolutely perfect. It’s  
all wheelchair accessible, everything’s 
level. I used to have to sit in the sitting 
room and lock the kitchen door so Alfie 
couldn’t get into the kitchen because 
everything was separated before. 
Everything is all in one now, and Alfie  
has so much freedom. I have freedom  
in this house”.
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NRAG and  
Resident  
Groups  
We told you in our last edition that 
we have set up a National Residents 
Advisory Group (NRAG), made up 
of Clúid residents from around the 
country. The Chairperson, Deborah, 
has this update for you. 

Hi everyone,

I have the pleasure of living in a new 
development built by Clúid here in 
Carlow. Being a Clúid resident I wanted 
to give back in some way and becoming 
part of the NRAG gave me the perfect 
opportunity to do so.

Our group consists of approximately 20 
Clúid residents, all from different cultural 
backgrounds, both young and old. 

We decided it would be a positive 
experience for everyone involved 
to give feedback to any changes or 
improvements regarding Clúid’s services. 

Unfortunately, Covid-19 changed our 
everyday lives to what we see now as our 
new normal. This was a challenge but with 
everyone’s determination we overcame it 
by holding our meetings through Zoom. 
Meetings were held on a regular basis, 
discussing areas of work we felt needed 
our priority.

Working alongside Mick Mooney, Clúid’s 
Resident Engagement Coordinator, we 
agreed to focus on these areas:  

1. Anti-social Behaviour  
and Resident Engagement

2. Clúid’s Greening Strategy  
and Sustainability.

Both are large areas of work and with input 
and guidance from Susan Vickers, Clúid’s 
new Energy and Environmental Manager, 
and Mick Mooney, we aim to identify 
any changes or improvements needed to 
benefit residents going forward.

We look forward to working on your behalf. 

All the best,

Deborah
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Carol, Belmayne, Dublin 
I am a mother of two still in school. Earlier this 
year I decided to attend a meeting for a new 
Belmayne Residential Committee.

My reason for joining was that there were a 
lot of families with young children in Belmayne 
and there was not enough to occupy them. 
They were bored and crying out for activities 
which they could participate in and feel a part 
of the community and at same time meet  
new friends.

There is a very strong solid core that are 
committed, and their aim is to help make 
Belmayne a cleaner and safer environment 
where the residents are proud to reside.

Jennifer, who is the Chairperson of Belmayne 
Residential Committee, and myself organised 
a 5km socially distanced walk along with a 
raffle. The proceeds were given to two very 
worthwhile charities, The Inner City Helping 
Homeless and the Capuchin Day Centre. 

We had a fab turnout and the local businesses 
offered great prizes to raffle. It was followed 
by pizzas and drinks for all by the local Italian 
restaurant, Robertos. It was a lovely gift to all 
who participated in the walk! 

We raised €1100 euros within a short time and 
both charities were delighted to receive the 
monies. Clúid matched that amount which was 
a great surprise! 

We also wanted to 
share stories from 
residents who are 
working with Clúid 
to develop Resident 
Committees.

On this page, you can see the Belmayne 
scheme; resident Carol who is part of the 
Belmayne Residential Committee; and 
a photo from the day the Committee 
organised their 5km socially distanced walk. 

On the next page, you can see residents 
Mel and Colette from Milford Manor (top 
photo), as well as resident Muki (in the 
bottom photo, far right) with some of his 
neighbours from Leeside Apartments. 
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Mel & Colette,  
Milford Manor, Dublin
We are residents of a new Clúid 
development. When we first moved into  
the area, we did not know a lot of people  
as we live in the apartment block which is 
not located in the centre of the estate. 

After a meeting was organised by Mick,  
we feel like the area has been brought 
together and there is no longer a divide 
between the apartments and houses.

The same meeting brought to light how 
we could access funding and support for 
our community which has benefitted the 
children and the adults a great deal. We 
have organised some great gatherings 
which included fun days for the children, 
and we have also arranged some social 
distancing bingo during Covid-19 lockdown.

We realised even during a difficult time like 
this that we had the ability to organise and 
entertain our children in a safe environment. 
We now have many ideas and look forward 
to organising new events for our community 
as soon as restrictions are lifted.

Muki, Leeside, Cork
I live at Leeside Apartments in Cork City, my 
home by the Lee. It wasn’t always this way:  
for years, I lived in shelters, cars, people’s 
homes and places that weren’t mine. A sense 
of place, a place to call home, was only a 
dream until now. I am just over a year now  
in my forever home.

We have a core group of neighbours, who 
meet with Mick and our Housing Officer, 
Amanda. We meet every few weeks to update 
on issues that are of serious concern, and it’s 
an opportunity to link in, to catch up and to 
meet the crew. We all have our own ideas  
and it’s an excellent time to share. There  
has been huge progress to date and more  
to follow in the future. I am looking forward  
to our next catch up. 

“We realised even 
during a difficult time 
like this that we had 
the ability to organise 
and entertain our 
children in a safe 
environment.” 
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Carrie, Birchwood, Waterford 
I joined the Birchwood Residents 
Association because I wanted to have 
some say in what is happening where 
I live. I was voted to be chairperson of 
our committee and I’m looking forward 
to getting things happening for us as 
we are only starting out. 

We’ve had a lot of hold ups and things 
having to be postponed due to Covid-19 
restrictions. We have 10 members and to 
date we have organized an estate clean 
up that the children got involved with. 
We picked colours for all of Birchwood’s 
houses to be painted, which is being 
done at the moment. 

We had organised an estate fun day 
which we’ve had to postpone due to 
Covid-19. We are hoping to hold it  
as soon as it’s safe to do so. We have  
a new name stone ordered for the  
front of Birchwood with the estate’s 
name on it. 

It’s been slow starting out but once  
we get moving, we plan to do a lot  
for Birchwood.

Thank you
A huge thanks to our residents across 
estates in Dublin and Cork that took 
part in our recent Adrian Norridge 
research with the Housing Finance 
Agency. The research is looking at 
financial exclusion and the feedback 
will help us build a picture of any of the 
challenges that people might be facing 
with access to banking or loans. 

Nearly 200 of you took part, some of 
you in focus groups, which gave us a 
great insight into this issue and the 
ways that Clúid might be able to help.

We really appreciate your participation 
and look forward to sharing the results 
with you when we publish the report  
next Spring. 
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In September, St Mary’s Mansions 
welcomed back returning and new 
residents. The scheme underwent a 
€23m renovation and refurbishment 
which included adding two floors 
to this 70-year-old inner city flat 
complex. It is now home to 80 
families and single people.  

Returning resident Sinéad Fay is pictured above picking 
up her keys to her new home in St Mary’s Mansions, which 
we officially launched on 16th September last. The second 
photo shows the inner courtyard of the scheme with its 
children’s play area and green space. 

St Mary’s Mansions
Charlene Howe grew up in St Mary’s 
Mansions and was one of the residents 
involved at the planning stage. She said: 

“There are 20 families coming back and lots 
of people as well from around the area. We 
were involved in the planning. It was really 
good, stuff we asked for was done, they were 
very fair. I have a little boy that is wheelchair 
bound so a shower was put in especially  
for him. I have to say they’ve done a really 
good job. It’s beautiful.”

She also said: “Growing up in St Mary’s 
Mansions, it was an open complex and 
it really had a good community spirit. 
Neighbours were close to each other so with 
the new development we wanted to keep the 
open balconies. It was really important being 
on board from day one.”

At the heart of St Mary’s Mansions will be 
a central courtyard designed to support 
community activities. It includes a play area  
for children and green space to enjoy the 
open-air. Directly off the courtyard is a 
ground-floor communal space also, which the 
residents can use for community activities. 

We’re sure you’ll agree that these photos 
taken on the day St Mary’s Mansions was 
officially launched show the wonderful work 
done to create these beautiful new homes 
for the residents. We would like to take this 
opportunity to wish the residents the very 
best as they settle into their new homes  
this winter.
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Family Matters
By Ruairí Herbert 

This piece looks at the challenges 
you can face when you are a lone 
parent or co-parenting. It offers 
some tips on how to balance the 
responsibilities of family life while 
taking care of yourself too. 

Lone parents 
Lone parents may be single, separated, 
widowed or divorced. 

What is the reality for lone parents? 
Responsibility is one of the main themes for 
them: the responsibility to raise your children, 
and discipline, encourage and support 
them emotionally. In addition, there are the 
responsibilities of maintaining a household, 
while also trying to look after yourself and 
your own wellbeing. 

Handling people’s attitudes towards lone 
parents can be challenging. While you can’t 
manage how people react or comment on 
your situation, you do have control over how 
you respond. Some things that might help 
you also are: 

• Choose how much you tell people 
• Prepare your child to answer questions 
• Surround yourself with what you need 
• Maintain a healthy lifestyle 
• Maintain a healthy social life. 

As a single parent, it’s normal to go through 
periods when you feel like life isn’t fair or 
your responsibilities are overwhelming. Here 
are some options to try if you are feeling 
stressed/overwhelmed:

• Do something active
• Stay connected to your support network 
• Do something you find relaxing.

It’s usually best for your child if your co-
parenting arrangements keep you both 
involved in your child’s life. But it’s not always 
easy to create new parenting arrangements 
when a relationship breaks down.

Developing a co-parenting plan
A co-parenting plan is a useful way to set 
out the details of your new relationship. A 
plan is based on you and your former partner 
discussing your rights and responsibilities 
as parents and setting up a way to work out 
potential disputes. 

A co-parenting plan should address: 

• A contact or visitation schedule
• Education
• Finances
• Children’s medical needs or concerns
• Holidays and special events.

Tips for successful co-parenting
Here are some tips for co-parenting successfully 
with your former partner: 

• Aim to be flexible
• Try to accept different parenting styles
• Help your child feel connected to their  

other parent 
• Keep your former partner up to date 
• Plan ahead for tasks, activities and events 
• Give your former partner some time to  

learn the ropes 
• Be prepared for some negative feelings.

Useful agencies that provide parenting support 
in Ireland are: 

www.treoir.ie
onefamily.ie
www.solo.ie
www.citizensinformation.ie 
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Great Place 
to Live 2020 

Our Great Place to Live 
competition celebrates the  
efforts of individuals and 
communities to make their 
neighbourhood a great place  
to live. 

Each year, there are three categories:

1. Best Community Project 

2. Best Neighbourhood Award

3. Community Neighbour Award

Not only are great neighbours and 
neighbourhoods recognised but there are 
vouchers to be won. Winners of the Best 
Neighbourhood and Best Community 
Project awards receive a voucher worth  
€800 with runners-up receiving a voucher 
worth €400. And each Community 
Neighbour awardee receives a voucher 
worth €100.

Covid-19 has affected us all this year,  
we haven’t been able to spend time  
with each other in the same ways as  
before. Unfortunately, many community 
events had to be cancelled. But looking 
at this year’s entries, many people have 
stepped up to support their neighbours 
in small but important ways, doing some 
shopping, collecting prescriptions and 
delivering dinners. Other people have 
taught neighbours how to stay in touch 
using WhatsApp and how to partake  
in Zoom calls. The appreciation of 
neighbours towards those who have  
helped them can be seen in the big  
increase in the number of nominations  
for Community Neighbour Award. 

Best Community Project
Winner: Sleaty Park View
Runners Up: Oriel Lodge and Killarney Court 

Best Neighbourhood
Winner: St Jarlath’s Court 
Runners Up: Droimnin and Earl House

Community Neighbour
Our individual winners have been contacted 
to notify them of their awards. 

Congratulations to all our winners and 
thanks to everyone for entering this year. 

We are delighted to announce the winners  
of the following categories:
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A Survivor’s Story 
We caught up with Shirley McEntee, 
one of our Galway residents, who 
is also a published author. Earlier 
this year, she published her book, 
Survivor – My Story, which tells the 
amazing story of her recovery from 
skin cancer. 

Shirley was first diagnosed with malignant 
melanoma in 2004. She had two operations  
to remove a lump on her shoulder and was 
cancer-free for five years. Unfortunately, the 
cancer returned several times. She had to  
have operations on her brain, chest, 
abdomen and pelvis, as well as radiation 
therapy and other treatments.

In early 2011, when the cancer was found in 
her neck, she was only given six months to 
live. The cancer was returning too often and 
the tumour on her neck was too close to one 
of her main arteries, so they couldn’t operate.  

But miracles do indeed happen, and her 
oncologist Professor Gupta suggested a new 
treatment for her, as a last-chance option. 
Thankfully for Shirley, it worked for her and 
following radiation to bring the tumour in 
her neck down, the new treatment killed the 
cancer cells in her neck and ovary. 

Shirley has been cancer-free since 2014 but 
continues to live with the after effects of it. 
She used to go on sunbeds in her 20s and 
believes that this is what caused her skin 
cancer, that and not wearing sun protection 
factor (SPF). She wants to share her story  
to let others know of the dangers of  
sunbeds and what can sometimes happen 
with melanoma. 

Shirley says: “Skin cancer happens to loads 
of people and they get a freckle and they 
take it off and it never comes back. So, this 
is the worst side of that story. I don’t want 
to frighten the life out of everyone with this 
story, but you have to be mindful that it can 
go this way. It just doesn’t get cut out of you 
and it’s gone, which I thought it would be 
back in 2004. I never knew it was going to 
get this bad”.

Shirley says that she had a lot of support and 
care from family and friends over the years:  

“I had everyone rooting for me, I really had. 
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https://www.facebook.com/ShirleySurvivor/ 

“If it saves one person, 
it was worth it. Stay 
away from sunbeds 
and protect yourself 
from the sun. Be 
mindful of your skin 
and please don’t go 
through this.”

I had really good friends. I had my family. I had 
my cousins in England and my aunt Annie, she 
was coming over and back and helping mam 
with me”.

It was Shirley’s mother who first encouraged her 
to write about her experiences, that was seven 
or eight years ago. She began to write some 
parts of the book four years ago, but only really 
settled into writing it properly in the last year or 
so. Shirley enjoyed the process of writing and 
says that even though it is a heavy story, there 
are moments of laughter and lightness in it also. 

About writing the book, Shirley says: “If it saves 
one person, it was worth it. Stay away from 
sunbeds and protect yourself from the sun. 
Be mindful of your skin and please don’t go 
through this.”
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Resident survey results 
The feedback was very positive. A total of 92% of 
people said they were satisfied or very satisfied 
with the overall service they receive from Clúid. 
A total of 89% said they were satisfied or very 
satisfied that Clúid treated residents fairly, and 
90% believe that Clúid provides an effective and 
efficient service. 

However, Clúid knows that not everything is 
perfect. For example, you told us that sometimes 
we do not solve your queries quickly enough. 
The survey gave us a lot of useful information on 
what is going well and what can be improved.

Earlier this year, we carried out a 
survey among residents to see how 
happy they were with different 
parts of our services. Almost 800 
residents were contacted, and we 
had a fantastic response rate.  
A big thank you to all.
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Overall Service 92% of people were 
either satisfied or very 
satisfied with the service 
they receive from Clúid. 

Clúid will run customer satisfaction 
surveys on a regular basis. This will 
help us to know sooner if there 
are any issues with the service we 
provide, so we can act quicker to 
solve them.

Repairs and 
Maintenance

94% of residents were 
satisfied or very satisfied 
with Clúid’s repairs 
service. 

Clúid is looking to improve the 
appointment making process. We 
are also researching the option of 
sending automated texts to our 
customers. This should improve the 
repairs service and communication 
you receive from us.

Listens and Acts 75% of residents feel 
that Clúid listens to their 
views and responds 
to them. Only 12% of 
people surveyed were 
dissatisfied with how 
Clúid dealt with them.

Clúid will be organising additional 
training for both the planning and 
operational teams, to provide our 
teams with the tools to improve the 
service we provide to you.

Neighbourhood 83% of residents are 
satisfied with their 
neighbourhood as  
a place to live.

A lot comments had to do with 
litter and landscaping. Clúid strives 
to improve this through better 
management of our estates. 

Some residents highlighted anti-
social behaviour – Clúid strives 
to improve the level of ASB 
through working with residents, 
the Residential Tenancies Board 
(RTB) and partners. We have also 
planned to extend our community 
development initiatives which 
should help improve services for all.

Below are some of the survey results and 
feedback you provided and what Clúid 
is hoping to do about it. In addition to 
these large surveys, we’re also using other 
information to understand and respond to  
our residents’ needs. 

This includes:

• Ongoing satisfaction surveys about repairs
• Calls and emails into Clúid’s Contact Centre
• Complaints made to Clúid
• Feedback from the National Residents 

Advisory Group (NRAG).
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Stepping Stones Award 

Grainne completed a 
REIKI Level 2 course. 

“Thank you for this 
opportunity to learn,  
I really appreciate it.” 

Andreia completed a 
BA Hons. Accounting  
& Finance.

“Thank you so much for 
the great news! I’m so 
happy. I sacrificed so 
much to be in college, 
this will change my life 
completely.”  

Michael completed 
glass and jewellery  
making workshops. 

“Thank you so much,  
this bursary brings  
me closer to opening  
my own creative  
arts centre." 

The Stepping Stones Award is an annual 
grant scheme to support Clúid residents to 
access education and training. Since it began 
in 2013, 187 people have benefited from 
the award. We have just completed another 
successful year of Stepping Stones as the 
scheme continues to provide support to 
people in their chosen studies or courses.

We asked some previous awardees what 
they had to say about their experience  
of Stepping Stones. You can read their 
answers below. 

Thanks to them for taking these photos 
during lockdown and final exams!

Grainne O’Rourke  
Co. Dublin

Andreia Pina Obidip 
Co. Meath 

Michael Keane  
Co. Meath

Interested in availing of Stepping Stones? 
Applications are closed for 2020, but now is a 
good time to start thinking of what you might 
like to do next year. Have you a personal 
development course you might like to do?  
A certificate, diploma or degree course?

Who can apply? 
Stepping Stones is open to all Clúid residents 
who do not have access to other sources of 
funding, for example SUSI. 

How do I apply? 
Applications will be open again next year 
from late summer. Watch out for details  
on our website and in our newsletter. 
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Helping the 
environment 
while saving 
money
By Susan Vickers,  
Energy and Environmental Manager

We are all facing new challenges in this pandemic 
and the future is uncertain, but that uncertainty 
has inspired many to realise that ‘we are actually 
all in this together’. Lots of us are looking at how 
we can get fitter, eat healthier, manage our family 
time or run our homes in a more environmentally 
friendly and cost-effective way. 

Clúid is very aware of how we can help play  
our part for climate action. We will launch  

our new Greening Strategy in early 2021.  
We will, over the next decade, work to reduce 
our environmental impact, contribute to  
Ireland’s emission reduction targets, and 
help create a sustainable future for all 
while developing better, more comfortable, 
environmentally friendly homes for people  
to live in. 

We are also committed to engaging, informing 
and supporting our residents to improve their 
local communities, including through biodiversity 
and conservation initiatives. 

We will be including “green” articles in  
From House to Home going forward – if  
you have any ideas or topics that you want 
us to discuss, please let us know by emailing 
thisiscluid@cluid.ie

In the meantime, we’d like to share these six 
things you can do straight away. Each of these 
are good for the environment and could save  
you money each year.

Action Cost Annual Saving

Turn off appliances rather than leave them on stand-by.
Did you know that leaving the TV on standby uses approx.  
30% of the electricity?!

€0 €30

Turn off lights when not in use (non-LED) €0 €70

Turn your heating down 1°C    
Wear a jumper – make sure you don’t get cold!

€0 €153

Only boil enough water for your cuppa €0 €30

Reduce & recycle your waste
There’s no better way to reduce your waste bill than to 
reduce the amount of waste in the first place. See what 
changes you can make when shopping. For example, can 
you buy items with less packaging?

€0 €100

Use a shopping list and only buy what you need                     
Did you know Irish households throw out around €700  
of wasted food each year?

€0 €700
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Just for laughs:

What falls in the 
winter but never 
gets hurt?  
 
Snow  

How do mountains  
stay warm?

Snowcaps

 

What do you call  
a snowman temper 
tantrum?

A meltdown

What did the 
icy road say to 
the truck?

Want to go  
for a spin?

   

What’s the difference 
between a Christmas 
alphabet and the 
regular alphabet?

The Christmas  
alphabet has Noel.
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Answers - 1. The letter D  2. An egg  3. A candle  4. All of them  5. A sponge

1. What do you have in December that you can’t have in any other month?

2. What has to be broken before you can use it?

3. I’m tall when I’m young, and I’m short when I’m old. What am I?

4. What month of the year has 28 days? 

5. What is full of holes but still holds water?

Riddle-me-this…
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Cinnamon 
Christmas 
Biscuits
By Gwen Schaarschmidt

INGREDIENTS 
 
For the biscuits:

• 200g finely ground almonds (if you 
can find ground hazelnuts use them  
as they make a fabulous biscuit)

• 110g plain flour
• 150g caster sugar  

(golden caster sugar is lovely in  
the recipe but white is just fine)

• 150g butter cut into cubes (use 
vegetable baking margarine if  
you want to go vegetarian)

• 1 teaspoon baking powder
• 1 egg lightly beaten  

(or use 1 tablespoon of chia seeds 
soaked in enough water just to  
cover them to go completely vegan) 

• 2 tablespoons ground cinnamon 
(seems like a lot but they aren’t  
called cinnamon biscuits for nothing!)

• Grated rind of 1 lemon
• 1 tablespoon rum (optional) 

For the glaze:

• 200g sifted icing sugar
• 1 tablespoon lemon juice or rum
• 2 tablespoons hot water

Christmas biscuits are a big 
tradition in Germany, but  
sadly not here in Ireland –  
yet! Most households in 
Germany have traditional 
recipes they bake every year 
for family and visitors.

This recipe isn’t particularly traditional, 
I can’t remember where I originally got 
it, but they taste delicious. As they bake 
the smell of cinnamon fills the house 
and you know Christmas isn’t far away.
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GETTING READY 

• Pre heat the oven to 170C or gas mark 4
• Have baking trays lined with baking 

parchment ready
• If you have cookie cutters in Christmas 

shapes use them, or else use a scone cutter 
or an upturned glass to cut the biscuits

METHOD

Using a food processor: add all the dry 
ingredients to the processer and give a quick 
pulse to mix them together, then add the 
cubes of butter and pulse until you get a fine 
breadcrumb consistency. Then add the beaten 
egg and rum (if using) and run the machine 
until the mix comes together into a ball.

Working by hand: add the flour, almonds and 
baking powder to a bowl and mix, then add 
in the butter and rub in until you get a fine 
breadcrumb consistency. Then add the rest of 
the dry ingredients and mix well. Make a well 
and add in the egg and rum (if using) and mix 
together until a ball of dough is formed.

Dust your countertop with flour and put out 
the dough. I usually divide the dough into 4 
equal parts and wrap them in cling film. I put 
one in the fridge to rest for an hour before 
baking and the other three pieces in the 
freezer to take out, defrost and use as needed. 
Use the resting time to preheat the oven.

Roll the dough out into an even circle. I like 
the biscuits quite thin, so I roll the dough to 
about the height of 2 €1 coins stacked on top 
of each other.

Transfer the biscuits to the baking sheet. I 
find that one quarter of the full amount of 
dough will make enough biscuits to fill one 
baking sheet. Bake in the preheated oven for 
about 10 minutes. Keep an eye on them as 
they can burn quite quickly especially at the 
outer edges of the sheet.

While they are baking, prepare the glaze. 
Add the rum or lemon juice and water to  
the icing sugar and mix well to a smooth 
loose paste. You can reduce the amount  
of glaze you make depending on how much  
of the dough you have used. For one quarter 
of the dough, it would be: 50g sifted icing 
sugar, 2 teaspoon lemon juice or rum, 1 
teaspoon hot water. 

Once cooked, take the biscuits from the 
oven and place the biscuits on a wire rack to 
cool and then glaze.  Spoon the glaze over 
each biscuit and leave to dry for an hour or 
two before storing in an airtight tin. They  
will last for about a week – if they don’t  
get eaten first!  
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Important contact  
information this Christmas
Our Customer Contact Centre will be open from 
9am to 5pm on the 21st to 23rd December, and 
also the 30th to 31st December. We will be open 
as normal from the 4th January. 

In an emergency call 01 707 2088 anytime.

Thank you for reading 
this edition of From 
House to Home. We 
hope you enjoyed 
it. We wish you and 
yours the very best 
this Christmas, and a 
Very Happy New Year.

From all at  
Clúid Housing

Clúid Housing 
Contact Centre 
159-161 Sheriff St. Upper
Dublin 1, Ireland

Tel:  01 707 2088
Email: cluid@cluid.ie

www.cluid.ie 

Clúid News  www.cluid.ie

If you would like to comment on any of the 
featured items in this edition of From House to 
Home, please email us at: thisiscluid@cluid.ie  
We would love to hear from you.


