
25 

A
N

N
U

A
L 

RE
PO

RT
 2

02
0

24 

C
LÚ

ID
 H

O
U

SI
N

G
   

Clann:  
Supporting residents  
through Covid

HIGHLIGHTS

Clann is committed to supporting 
residents to live for as long as possible 
in sustainable, high-quality, affordable 
homes in their own community. The 
key to achieving this is to provide a 
safe and secure environment, with 
access to all relevant services and 
community supports.

Clann’s ambition is to expand and 
improve housing options for people 
over the age of 55. This means 
supporting people to remain living 
independently for as long as possible 
and providing more age-friendly homes 
for people who are inappropriately 
housed. Clann is built on the principles 
of autonomy and ageing in place. 
Residents in Clann schemes make their 
own decisions about how they live their 
lives, something they recognise is not 
always the case for individuals who 
reside in nursing home care.

Response to Covid
Soon after Clann launched in February 
of 2020, Ireland’s older residents 
became one of the groups most 
affected by the restrictions imposed, 
due to the global spread of Covid. 
Clann’s scheme managers were very 
aware that isolation and loneliness 
needed to be addressed. Like everyone 
in society, the change in how we live 
our lives and the lack of interaction 
with others has been a struggle. This 
has been compounded for residents 
of Clann schemes, due to government 
guidance around ‘cocooning’ and 
underlying health issues.

Community events and opportunities 
to connect with others is part of the 
Clann service offering. In order to 
maintain these supports and social 
outlets, Clann responded immediately 
and moved online. Clann’s online 
events included music sessions, art and 

cooking demonstrations, virtual tours 
of galleries and ‘Desert Island Discs’. 
Hosting online events allowed residents 
from across the country to get to know 
each other. Friendships were built from 
Cork to Donegal and they have helped 
people to deal with the challenge of 
the last year.

All Clann schemes have an on-site 
scheme manager to support individuals 
in making connections, accessing 
services in the community and ensuring 
their wellbeing. During the restrictions, 
staff were required to work off-site. In 
response to these limitations, scheme 
managers increased their wellness calls 
during the pandemic, making calls daily, 
or as requested by residents.

Clann Residents Advisory 
Group (CRAG)
Clann has worked hard over the last year 
to ensure that our residents have a voice 
and play a central role in the delivery of 
services. The establishment of Clann’s 
Residents Advisory Group (CRAG) was 
an important step in this process.  

CRAG is now shaping the services 
being delivered by Clann. The group 
is currently working on a range of 
projects, for example identifying ways 
in which residents can have a positive 
environmental impact and organising 
social events. Most importantly, CRAG 
brings the voice of the resident to 
the forefront, identifying areas for 
improvement, highlighting what is 
working well and ensuring that Clann, as 
a service, understands what issues are 
most important to the wider Clann family.

Partnerships 
Clann is supported through its many 
partnerships with local community 
groups, such as sports clubs and local 
authority ‘Community Call’ teams. 

This collaborative effort ensures that
residents are able to avail of shopping
deliveries, prescription collection and
other essentials.

Clann participates in several 
local authority Housing Disability 
Committees, influencing and working 
with them to provide more accessible 
age-friendly housing into the future.

Some good examples of this approach 
of linking in with the wider community 
to provide benefits to our schemes and 
residents include:

>  The Galway Rural Development
 Social Inclusion Community 

Activation Programme (SICAP), 
which provides hot Sunday lunches 
for all residents and an Age and 
Opportunity exercise programme

>  National Lottery funding to 
commission a piece of art, 
reflecting the experiences of Oriel 
Lodge residents during lockdown

>  A Cavan County Council Healthy 
Ireland grant for fitness equipment 
(resistance bands)

>  Smart phones for residents to stay 
connected with family and friends 
and join in with Clann’s online 
events – an initiative in partnership 
with ALONE and Vodafone.

Future expansion
Despite the pandemic, Clann 
continued to expand in 2020. The 
development of 20 homes at Earl 
House in Dundalk and 18 homes at 
Baile an Rí in Ballinasloe are typical 
examples of new Clann developments 
across Ireland. Every home provided 
allows another person to live a life 
of their choosing. Over the next two 
years, Clann has ambitious expansion 
plans to bring over 800 new homes 
into management.

Mick Lynch from Ard
Carrig, Carrigtwohill in
Cork. Mick is a member
of the Clann Resident
Advisory Group and winner 
of this year’s CIH Housing 
Hero Award

Clann has worked hard over the last year
to ensure that residents have a voice
and play a central role in the delivery of
services. The establishment of Clann’s
Residents Advisory Group (CRAG) was
an important step in this process.




