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National Residents 
Advisory Group 
(NRAG)

HIGHLIGHTS

Sustainability and biodiversity are important to me because I believe 
that if I don’t give some thought to my everyday activities and 
lifestyle, particularly more sustainable practices, then our planet will 
be a far more difficult place to live for my three adult children, four 
grandchildren and my greater community long after I’m gone.

I intend to be a part of the forthcoming projects we have planned 
for our communal areas in our relatively new community, such as 
wildflower gardens, composting, water butts, encouraging wildlife 
into our estate and vegetable gardens. I hope that we can work 
on many other projects going forward and that our efforts can be 
an example, not just to my children and grandchildren, but to the 
residents of our scheme and the wider community.
Ger, Sleaty Park View, Carlow

Debbie and Ger, 
members of NRAG from 
Sleaty Park View, Carlow

Early in 2020, Clúid collaborated with 
residents on the formation of the 
National Residents Advisory Group 
(NRAG). The group was established 
in February and is made up of people 
from across the Clúid resident body. 
The guiding principle of NRAG is that 
of partnership, with the objective of 
incorporating the residents’ voice  
and perspectives into all areas of  
the organisation.

After an initial meeting in February 
- and a move online through the 
power of video conferencing, due to 
Covid19 restrictions - Clúid began 
collaborating with residents, through 
this group, beginning to shape policy 
and processes, with their input and 
recommendations. Clúid is proud of 
this innovative work.

During 2020, Clúid’s Resident
Engagement Co-ordinator helped to 
facilitate the formation of the NRAG, 
developing a shared purpose and 
structure for the group. An external 
facilitator, the Community Action 
Network led structured workshop 
sessions. These sessions allowed the 
group and Clúid to form a deeper 
understanding of service areas and 
issues of importance to them.

People from across Clúid’s community 
of residents throughout Ireland are 
working together, and in partnership 
with Clúid, to improve our services. 
The group is increasingly motivated 
by wider societal issues in the areas of 
diversity and sustainability and wants 
to support Clúid in having a strong 
voice for change.

Over the initial NRAG meetings,
participants examined how to develop 
the structure of the group, electing 
a chairperson and two co-secretaries. 
Clúid facilitates the group meetings.

Following the elections, NRAG carried
out a survey to look at areas of focus 
for the group, including anti-social 
behaviour (ASB) through an ASB 
sub-group as well as supporting the 
development of Clúid’s Digital Strategy. 
Sustainability was one of the key areas 
identified as a priority and in August, 
NRAG formed a sustainability sub-group. 

The sub-group is currently focusing
on a pilot biodiversity and wider
sustainability plan for the community
in Sleaty Park View, Carlow. This work
includes identifying stakeholders who
can support the sustainability group. 
Stakeholders include Saolta,

Development Perspectives and Trees
for the Land.

The sub-group will continue to develop 
and deliver the peer-to-peer sustainable 
education programme and there will 
be a number of workshops and talks 
arranged for the sustainability sub-
group throughout 2021.
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The National Residents  

Advisory Group has  
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