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Summer Newsletter 
From House to Home…

From little seeds grow mighty  
trees – so the saying goes. In this 
case, it was the talk of planting  
some seeds that brought about  
a new project at the Granary in 
Macroom, Co Cork. 

Paddy O’Donoghue, who is the voluntary 
caretaker at the Granary, was speaking with  
their Housing Officer, Frances O’Brien, about 
doing some planting on the grounds, and  
from that first conversation, a bigger plan  
was hatched. 

Grow your  
own vegetables

Welcome to our Summer 2021 
Newsletter. We hope you are  
safe and well. This year has  
been particularly hard for  
everyone, waiting for restrictions  
to lift, so we can all see each  
other safely again. 

Story continued on page 2

We have another jam-packed issue for you, 
filled with stories and updates from across our 
resident community. We are also launching a 
new biodiversity section called Sustainability 
Matters, which we’re excited for you to read.

If you would like to share your stories, or have 
any other suggestions for our next newsletter, 
you can email us at cluid@cluid.ie



With sufficient parking already on the basement 
level of the scheme, the residents were able to 
take one of the ground-level spaces to create 
a vegetable garden. Paddy sourced timber and 
with the help of his neighbours, Danny Perry, 
Martina O’Leary and Ted Hallahan, they went 
about organising a communal planter for people 
to plant vegetables in. 

They circulated a notice to all the residents to 
see who would like a small plot, and 10 people 
responded. They then built a 16ft by 4ft planter 
with 10 individual plots marked out. 

Martina says: “I had moved to the scheme the 
previous August. In my previous home I had a 
garden which I missed, so getting involved in 
the project had several benefits for me. It gave 
me some green space to work with, it was an 
opportunity to safely meet with some of my 
neighbours outdoors and get to know them,  
and it also became a lovely project for me to 
work on with my five-year-old daughter, Katelyn”. 

Both Danny and Ted helped Paddy with building 
the planter and the five of them (Katelyn 
included) worked on painting it. Martina says: 

“Since then, we have decorated the planter 
further with little chickens and things like that, 
which Katelyn loves to see”.

Danny didn’t think he would be interested  
in working on the project. He says: “At first,  
I had no interest in it, but since getting involved, 
and seeing the plants shooting up, I’ve realised 
how good it is for me. I think being outdoors 
gardening like this is beneficial for everyone,  
and I enjoy it tremendously”. 

Ted says: “When Paddy told me about his  
plans for the construction of a raised vegetable 
garden, I immediately volunteered to get 
involved. While I was limited, because of a 
serious long-term illness, I regarded the project 
as a therapeutic exercise. 

“Paddy had in mind not only the construction 
of this garden, but also a community project 
involving all the residents of the Granary. This 
part of the project did not materialise, but  
the few of us who involved ourselves in the 
project have now planted the seed. Remember 
what happened when the proverbial ‘acorn’  
was planted.”

We asked them what steps they would 
recommend for any other scheme interested  
in trying something similar. Paddy gives this 
advice: “First of all, get in touch with your 
Housing Officer and tell them what you want  
to do. Frances gave us the go-ahead from the 
get-go. Clúid funded the timber we needed 
for the planter, so it was good to have their 
support from the start. Also, it’s very important 
to have a few people involved, to make it a 
team effort”.

The residents in Macroom are planting a variety 
of vegetables such as lettuce, spring onions, 
swede, sweet peas, and brussels sprouts. It’s 
a learning curve in a lot of ways for them all, 
figuring out what grows best within their plots. 
They are enjoying the process and look forward 
to enjoying their harvest in the coming months.

Pictured above from left to right are: Ted Hallahan,  
Paddy O’Donoghue, Katelyn Kiely and her mother,  
Martina O’Leary at the newly built planter at the Granary. 
Katelyn also features on our front cover. 

Check out our new Sustainability 
Matters section in page 10 for another 
example of gardening in a small space, 
this time on an apartment balcony. 
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I moved into the  
estate during the pandemic. 
I found it awkward to 
get to know people but 
with Zoom meetings I felt 
more at ease. I love the 
community spirit and enjoy 
our little activities.

I think as a community, 
the lockdown has 
brought us together 
even if we do look silly 
shouting over the walls 
to each other!

A santised Easter Bunny is pictured here paying a socially 
distanced visit to the residents of Lios na Circe. 

A silver lining
By Karen McHale, Secretary of Lios na  
Circe Residents Association

This residents association found  
new ways to connect in the last  
year during lockdown. 

The word “crisis”, in its original Greek form 
means “a decisive moment in which a solution 
is needed quickly”. This sums up exactly the 
position that we, the Lios na Circe Residents 
Association in Castlebar, Co Mayo, found 
ourselves in when Covid-19 reached our shores 
in 2020. Our continued efforts to ensure our 
estate is a clean, inclusive and welcoming place 
for everyone to enjoy was turned on its head. 

As most households were staying home and 
some cocooning, we knew that a new and 
innovative approach to connecting with each 
other, while staying safe, would have to be 
realised. 

The age of Zoom meetings was born, ensuring 
a way of communicating with each other. 

Together with online input from residents, Ben 
Williams, our Housing Officer, and community 
organisations, we organised many activities 
such as weekly FoodCloud front door drop 
offs; a flower planting and litter pick up rota 
with social distancing; and an Easter colouring 
competition where children displayed their 
pictures on the windows of their home. Even 
the sanitised Easter Bunny paid us a visit and 
had the difficult job of choosing the winners! 

It certainly has been a different way of doing 
things. However sometimes our biggest curse  
can be our greatest gift. Here’s what some of 
the residents have to say:

As with any crisis, this will eventually come  
to an end and we will be equipped with 
a set of tools ensuring that the growth of 
community spirit will continue to flourish, 
both face-to-face and online. 
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Made by Mary

In March 2019, Mary joined us for our 25th 
anniversary celebrations at Áras an Uachtaráin. 
She presented one of her art pieces to the 
President on behalf of Clúid. We caught up 
with her to ask her what that day meant to her, 
and to ask how she had found the last year 
under restrictions. 

Mary, how did it feel to present one of your 
paintings to President Higgins as a gift from 
Clúid? 
It was an honour. I had a great day up in Áras 
an Uachtaráin which is surrounded by lovely 
gardens, and which I enjoyed exploring. It  
gave me ideas for new paintings. I was 
delighted to see recently on social media a 
memory popped up on President Higgins’ 
Facebook page of that day and it was good  
to see the painting again.

How have you found the last year living 
under the restrictions? I know a lot of artists 
felt the challenge of being stuck indoors and 
the stress of the pandemic itself – it doesn’t 
inspire you to want to create.  
Unfortunately, I haven’t been doing many 
paintings as my tutor is unable to visit due to 
the restrictions. I need him to set up my art 
material. I also miss the guidance he gives  
me and the great fun we have together. I have 
been doing a lot of arts and crafts but it’s not 
the same.

Mary Sullivan previously featured in From House to Home in 
2017, at the launch of her first solo art exhibition. The photo 
directly below was taken at it, and shows Mary and her family at 
the exhibition, which was also attended by the then Lord Mayor  
of Cork, Councillor Des Cahill. 

Above: Mary is pictured above with her family at her first 
solo exhibition in 2017. Also featured above are some of her 
paintings. Nature features as a strong theme in Mary’s work. 
In the next page: You can see that very proud moment, 
where a delighted President Higgins held up Mary’s painting 
at our 2019 meeting with him to mark Clúid’s 25th anniversary. 
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Nature comes across as a strong theme in 
your art. Do your paintings reflect places  
that you’ve been to, or perhaps want to  
visit some day? 
Yes, my paintings are mainly landscape as 
it’s a style of painting that suits my physical 
limitations. And abstract art also suits my style. 
I like to leave the theme of the paintings I 
do to the imagination of the person viewing 
them to interpret in their own way. I get a lot 
of inspiration from photographs with striking 
colours rather than specific places. I also like 
the work of Monet, so I get a lot of my ideas 
from that type of work.

Besides Monet, what other artists do you 
really like, and why? 
Paul Henry would be another artist that inspires 
me as most of his work are landscapes which 
are brightly coloured.

I like to look at Van Gogh’s work, but I have 
never tried to recreate any of his images or 
anything similar. Again, I just like the colours  
in his work.

What tips would you give someone who 
would like to try painting? Should they pick a 
favourite theme to focus on? Should they go 
to classes?  
It could be quite interesting to start experimenting 
with paint before you think of art classes to get 
a feel for the type of paint /brush that suits you, 
as everyone has different thoughts on what suits 
them. I would recommend starting off with cheap 
paint and materials to experiment at first, as art 
materials can be quite expensive, then graduate 
onto more expensive supplies if you find that it 
interests you. 

I would recommend art classes with a group so 
everyone can share ideas and encourage each 
other. This is something that I don’t do – I work 
one-to-one with my art tutor, as this suits me as an 
artist, but sometimes I do miss being part of  
a group setting. 

If you would like to get in touch with Mary 
regarding her pieces, which are for sale, you 
can contact her at: marysull75@gmail.com
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Stepping  
Stones Awards  

The Stepping Stones Award was 
set up in 2013 to support Clúid 
residents to access education and 
training. Since then, Clúid has 
supported 213 residents accessing 
a broad range of courses. 

In 2020, we awarded the following: 

Awards 26

Grants  €16,319

Third level qualifications 15

Certificate and skills’ qualifications 11

 
How much is the award? 
Third-level courses: we can help towards  
your costs to a maximum of €1,000 for  
one year. 

Personal and career development: The 
award offers a maximum of €500 to help 
residents take part in such activities or 
courses that will assist their personal and 
career development.

Who can apply? 
Stepping Stones is open to all residents 
and authorised people living in Clúid homes 
who do not have access to other sources of 
funding, for example SUSI.

How do I apply? 
Please email steppingstones@cluid.ie for an 
application form. You can also go to the Clúid 
website, www.cluid.ie, for an application form 
and the application deadline. 

New 
Resident 
Handbook
When you moved into your home, you 
would have received a copy of our 
Resident Handbook. This listed out all 
the details of your tenancy, as well as 
including some guidelines on how to 
budget for moving into your home, 
paying your rent, and other related 
household costs. 

It also details the types of repairs covered 
by our Property Maintenance team as 
part of your tenancy and answers the 
typical questions we get from residents 
about our properties. 

We have just updated our Resident 
Handbook, which you can see on  
our website under our Publications 
section. This updated version will be 
given to new residents of Clúid from  
this summer onwards. 

You might like to read it to refresh your 
mind on the details of your tenancy and 
what Clúid’s responsibilities are to you  
as a landlord, and your responsibilities  
to Clúid as a tenant. 
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Here is what Elizabeth Kehoe of 
Killarney Court in Dublin 1 has 
to say about her experience of 
studying and having the support 
of Stepping Stones:

I had always wanted to study history, so 
I applied to Trinity, got in much to my 
amazement and in 2019, I graduated with 
first-class honours. I have now completed a 
masters and am about to begin a PhD. All 
my work focuses on ordinary people and 
everyday life. 

Stepping Stones helped me for the first 
three years of my academic journey, and as 
part of my application for this, I said that I 
would like to give something back to the 
community. We all recognise the problems 
in this area, but alongside that there is a 
powerful community spirit, and a rich and 
abundant local history. 

So, here I am, at the start of what I hope 
will be a growing awareness in the local 
community of the cultural significance of 
this area. My ideas include walks and talks 
about the area, involving children in some 
projects to find out about the street they 
live on – perhaps working with teachers 
in the local school. Starting a local history 
group like the one they have in Eastwall, 
Cabra and other areas. Perhaps we can 
learn from their experiences. 

After all, that is what history is all about – 
storytelling. 

You can read about other applicants’ 
experiences of accessing the Stepping 
Stones fund on our website also. 

Stepping Stones 
helped me for the 
first three years of 
my academic journey, 
and as part of my 
application for this, I 
said that I would like 
to give something 
back to the community. 
We all recognise the 
problems in this  
area, but alongside 
that there is a 
powerful community 
spirit, and a rich and 
abundant local history. 
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Family  
Matters
Ruairí Herbert

Supporting children with  
their social media use 

Social media describes digital platforms, 
websites or applications (apps) that people use 
to connect to one another, and to create and 
share content, such as Facebook, WhatsApp, 
TikTok, Instagram, Tumblr, YouTube, and 
Snapchat. These apps all have suggested age 
limits for use. 

Young people use social media to:

• Find out what’s going on – in their  
friendship circles and globally

• Feel connected to friends and family  
and feel less isolated

• Be creative – with photos, videos,  
music – and share their ideas

• Find support and friendship (especially  
in minority groups like LGBTQIA+).

Some of the risks associated with social media are:

• Disrupted sleep: many children stay up  
late to chat with friends or play games

• Access to inappropriate material  
or websites

• Having personal information shared 
without consent

• Being harassed or bullied
• Mental health issues, depressive symptoms 

and psychological distress: this is particularly 
the case for teenage girls who are more  
likely to experience cyberbullying through 
social media sites. 

Here are some warning signs when there  
may be a problem with social media use:

• Decrease in energy
• Interrupted sleep patterns
• Less enthusiasm for, and participation  

in, hobbies, sport and homework
• Offline withdrawal from real world  

family or friends
• Reluctance to talk openly about  

social media
• Increased anxiety – constantly checking 

social media or worrying about an  
online post.

For parents here are some tips for  
keeping your child safe online.

1. Talk with your child about what they  
are doing online

2. Create a culture of safe internet use  
within your home

3. Upskill yourself on new apps and  
trends online

4. Enable privacy settings on apps or  
sites like Facebook and Instagram

5. Turn off location services. 

Barnardos have also summed up some 
useful advice under the STAR acronym:

Safe. Be safe online. 

Treat others kindly. Treat people as they  
would like to be treated.
 
Ask for help. Tell a trusted adult 
(parent, teacher, etc.). Do not keep it to 
themselves. 

Reach out. Do something if they see 
someone being treated unkindly. 

For more useful tips and advice,  
visit the Barnardos website. 
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Great Place  
to Live  
Competition  
2021 
This is an annual competition that recognises 
and celebrates the efforts of individuals and 
communities to make their neighbourhood a 
great place to live. 

Each year, we have three categories
 
1.  Best Neighbourhood: This award 

recognises the neighbourhoods with 
strong community spirit. So, what has 
your neighbourhood been up to during 
Covid-19? Any Zoom events? What makes  
it a great place to live?

2. Best Community Project: This award 
recognises the community projects that 
have taken place over the last year. Are 
there any youth groups, community 
 gardens or neighbours’ day events in  
your neighbourhood?

3. Community Neighbour Award: Is there 
someone who really makes a difference in 
your estate? Is there someone who helps 
out or organises activities? What makes 
them great neighbours?

How to enter:
It is easy and free for you to enter. All you 
have to do is complete a short application 
form, which you can download from our 
website www.cluid.ie

You can also find out more about entering 
the competition: 

• from our Contact Centre on 01 707 2088
• on our website www.cluid.ie

Entries are due by 13th August 2021 
and it is planned to hold judging during 
September. Get your thinking caps on,  
you could win a voucher for that great  
place where you live! 

See our next section, Sustainability 
Matters, for another update on our  
Great Place to Live Competition that 
will come into effect in 2022. We are 
mentioning it now, so you can get your 
projects started for a new category we 
are adding to the competition.

Ready,  
steady,  
cook!
We have run recipe pages in previous 
issues of From House to Home. Going 
forward, we’d love to include some 
recipes from you. In our resident 
population of over 20,000 people, we 
have lots of different cooking styles, 
tastes and abilities, and lots of different 
cultures as well with their own rich and 
varied cuisines. 

We’d love to know what your favourite 
recipe is, or the one that reminds you  
most of home. Get in touch via cluid@
cluid.ie – send us in your recipe and 
tell us why you love to cook this recipe. 
Please include a photo of the finished 
dish which we can share with the readers 
as well. 

We look forward to cooking along  
with you in future issues. 
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This is Clúid’s Greening Stamp, 
which represents the three 
elements of our new Greening 
Strategy - Build Green, Live Green 
and Be Green. You can access this 
strategy on www.cluid.ie to read 
about all the ways Clúid wants 
to help Ireland reach its climate 
action targets. 

Sustainability 
Matters
Welcome to Sustainability 
Matters – a new feature  
in the newsletter.

New category section for 
Great Places to Live in 2022 – 
Biodiversity & Sustainability 

This section is produced by a group of 
residents who work voluntarily as part of the 
National Residents’ Advisory Group (NRAG) 
and Clann Residents’ Advisory Group (CRAG). 
We would love to hear from you. Do you have 
any sustainability projects in your home or 
community, or have ideas for topics that we 
could cover in future articles? If so, send us  
an email at: cluid@cluid.ie

• Detail what you are doing to 
promote sustainability and reduce 
environmental impact. For example, 
how are you using resources and 
materials, like making bird boxes out 
of used pallets maybe? Are there 
any projects that raise awareness 
with regards to energy and water 
conservation, waste management, 
sustainable transport, and climate 
action? 

We are so looking forward to seeing your 
entries in this category next year! 

If you need any ideas or support, please 
let us know by emailing: cluid@cluid.ie

While our 2021 competition is already 
underway, we wanted to highlight this new 
category in the competition from next year 
onwards, so you have time to make your 
plans if you want to apply. 

What is this new category, Biodiversity  
and Sustainability, all about? 

• We will be looking for you to show your 
understanding and awareness of nature 
and biodiversity in your community and 
to describe how you encourage, promote, 
protect, and manage your local species and 
habitats. For example, have you planted 
pollinator plants, or raised awareness of 
what’s growing or living in the area? 
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Gerry’s Balcony Garden
Cúirt Róisín resident Amy Galvin 
caught up with Gerry Molloy, who 
told her about his balcony gardening 
experiences and growing tips. Gerry 
is a resident of Boithrín Beag in 
Galway. Here’s what he had to say. 

“I always had a garden up until about five years 
ago when I moved into an apartment. My balcony 
is about 2m by about 5m. Very limited in space. 
I always grew flowers there, but last year due 
to the lockdown I said that I’d try a few veggies, 
which were quite successful, well, most of them. 
We had carrots, which weren’t successful. We 
had onions, scallions, lettuce, radishes, broad 
beans and peas in the limited space, which I 
utilised by making frames from scrap timber from 
the building site near me. So instead of just the 
ground, I had three tiers – the ground, middle tier 
and top tier for growing stuff.

“Not only did it provide therapy for the mind 
(keeping me occupied), it also provided a way 
for me to get to know my neighbours. When 
they saw the veg, people that normally walk 
past started to talk, and since then it’s been a 
progression that people stop and talk. 

“I find it had a two-fold benefit, that we had the 
fresh organic veg - we didn’t put any fertilisers 

Did you know?
• Gardening can make you happy. Inhaling 

Mycobacterium vaccae, a healthy soil 
bacteria, increases serotonin levels and 
reduces anxiety.

• Bees pollinate 80% of the world’s plants 
– three out of four mouthfuls of food are 
thanks to bees!

• You can prevent water evaporation and 
protect your plants by adding a mulch 
(bark or other material) on top.

The benefits  
of recycling:
• If you recycle one aluminium can today, it 

can be recycled and be back on the shelf in 
just six weeks.

• Each ton of recycled paper can save  
17 trees.

These facts are courtesy of  
www.mywaste.ie, www.housingagency.ie, 
and www.unchealthcare.org

or anything on them, except for seaweed - and 
we got to know people. Even when you’re out 
walking now in the estate where we live you 
meet people and they’ll speak to you, which I 
find is even better therapy than the veg from  
the lockdown. 

“Also, one of the best benefits I found out of 
it was that my grandchildren love mullicking 
around in the garden so all going well, this year 
their Dad, with them and myself, are going to 
have a veg patch for them!” 

Gerry’s tips for growing it yourself (GIY)

• Use a mixture of real earth and compost. 
• If you can get some seaweed - the flat type 

- and put it in the bottom or middle of your 
compost, as it decays, it gives out great 
nutrients. 

• Keep everything extremely well-watered 
in pots, as they will absorb it. Any heat will 
evaporate it away.
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Think before you  
flush campaign
This campaign is a public awareness 
campaign that is being run by Clean 
Coasts in partnership with Irish  
Water. Its main aim is to highlight 
all the things that you should NOT 
flush down the toilet. 

Do you think that many people think the same? 
No, not at all. I know my niece and some friends 
of mine flush make up wipes, cotton roll and 
sanitary products down the toilet, thinking that 
just because they are small items, it is ok to flush 
them. 

Also, I know of a few times where expensive 
quilted toilet paper has caused blockages. The 
cheaper thinner toilet paper breaks down easier.

Does it surprise you to hear that 75% of all 
blockages are caused by wipes being flushed 
down the toilet?!  
Doesn’t surprise me in the least! I’ve seen kids 
in school flushing wipes and if they’re doing it in 
school then they are probably doing it at home. 
Also, with the pandemic I can imagine more 
people are flushing wipes.

Wipes cause huge problems. They don’t break 
down, even those that are labelled flushable 
aren’t in fact flushable. Plus, most have plastic 
fibres in them. 

Do you think that people are aware that 
blockages can lead to sewer overflows which 
can significantly damage our environment and 
ultimately end up in our rivers, lakes and seas? 
For example, items like cotton buds, wipes and 
sanitary products are regularly found washed 
up on our beaches. 
I don’t think people are really aware of the 
consequences of their flushing habits. It’s 
shocking the problems that are caused. I think 
there’s a huge education piece to be done 
around all of this.

What suggestions do you think would help 
solve this problem? 
Put a bin in the bathroom and try to use products 
that are better for our environment such as a 
facecloth instead of disposable wipes.

Teaching our kids is important, as well as 
spreading the ‘Think before your flush’  
message to our family, friends and neighbours. 

Remembering the 3P’s is useful too – only  
flush pee, poo and paper down the toilet.  

See www.thinkbeforeyouflush.org for  
more information and ideas.

1. cotton buds 
2. baby wipes 
3. facial wipes
4. cleansing pads
5. toilet roll tubes
6. medicines

7. cigarettes
8. plasters
9. nappies
10. tampons
11. tampon applicators
12. and sanitary pads. 

Flushing these items down the toilet not 
only leads to blockages within our pipes 
and sewage systems, but also damages our 
environment. If these flushed items escape 
the waste water treatment plants, they 
pollute our rivers, lakes and the ocean. 

Our Environmental and Energy Manager, 
Susan Vickers, caught up with Margaret 
(Mags) Doyle, one of our Wexford residents, 
to ask what she knew about the problem:

So Mags, what kind of items do you think 
can be flushed down the toilet? 
Toilet paper – that’s it. 

The campaign refers to those items as the  
Dirty Dozen. They are: 
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The Green  
Kilometre scheme
Dorothy Seagrave

Over the last three years, Milltown 
Meadows in Meath has become more 
involved with Tidy Towns, Pride of 
Place and this year with the Green 
Kilometre scheme through Meath 
County Council.

The scheme invites people to choose 
approximately a kilometre (or longer) stretch 
of road/loop in their area, preferably a quiet, 
local road in terms of safety. They then 
commit to maintaining the chosen stretch 
over the course of the year.

It’s had a nice side effect. The children have 
taken more of an interest and now help 
with litter picking and bulb planting. We get 
the chance to talk about nature, wildlife, 
sustainability and our neighbourhood. I asked 
older children to help dig out my front grass 
so I could sow a wildflower garden and they 
loved the work. I really got to know them 
more too, and it turns out they love doing this 
type of work and are eager to do more.

Meath Partnership heard of our wish to start 
a children’s vegetable patch and phoned 
offering €150 worth of supplies to get us 
started. Our Housing Officer gave us approval 
to use a space on our estate and we’re busy 
making arrangements to get going. 

It’s a great opportunity for them to manage 
the garden and see the results of their efforts. 
We have fruit trees and bushes planted 
around the streets and are planting herbs  
and rhubarb in the flower beds. Last autumn, 
with the help of children, we planted 1,800 
spring bulbs and the place looked fantastic 
this spring. 

It’s so good to see the children enjoying our 
community spaces and taking an active part in 
developing it for the future. We’d encourage 
everyone to give it a try. Happy growing!
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Our Annual Review  
Update to You
We measure our performance across all areas of our work. This 
information is used to find out what is working and what needs to 
be improved. It also ensures that Clúid remains accountable and 
sustainable. We report performance to the Approved Housing 
Bodies Regulatory Authority (AHBRA) and we would like to  
update you on how we did in 2020. 

2020  
in numbers

14,413  
 
We completed 14,413 repairs in  
Clúid homes.

7 days  
 
On average, we took 7 days to complete 
a repair. 

95%  
 
The percentage of residents who were 
satisfied with the repair was 95%. 

675  
 
We delivered 675 new homes for people 
in housing need. 

8,114  
 
This brought our total homes to  
8,114 at the end of 2020. 

€160 million   
 
We spent nearly €160 million on building 
or buying new homes across Ireland. 
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Rent
Each year, we would have a total amount of rent 
we would expect to collect, based on how many 
tenancies we have. In 2020, we collected over 
that amount (104%), and this was due to people 
also paying off arrears. We also had 62 rent 
arrears agreement cases which were handled 
by the Residential Tenancies Board (RTB). These 
were cases where payment plan arrangements 
were made for people to pay their arrears over  
a set time. 

Property Maintenance
• We fitted 83 new boilers and heat pumps in 

our homes. 

• 133 homes were fitted with new kitchens. 

• 485 new doors and windows were installed. 

• We invested over €3m to upgrade 234 
homes and achieved an average of a B1 
energy rating on the upgraded homes.  
We secured over €1.7m in grant funding  
for these energy improvements. 

• Due to Covid-19 restrictions it took us  
an average of 7 weeks to let new homes  
and 14 weeks to get new residents into 
previously let homes. 

• On average, only 2.5% of our properties 
were vacant during the year. 

• We repaired 222 empty properties and 
made them ready for new residents. 

Customer Service
• 81,812 people visited our website at  

www.cluid.ie 

• Our staff answered an average of 1,290 
customer calls each week. This amounted 
to 81% of all incoming calls. 

• We investigated and responded to 78 
complaints from residents. 

If you have any questions about this 
information, or any suggestions on what  
we should measure in the future, please 
email cluid@cluid.ie and address your 
message to Christine Dibelius.

Your feedback on Clúid 

Throughout 2020, our survey partner, Acuity, 
surveyed randomly selected residents about 
the services Clúid provided. These surveys 
are continuing in 2021 and focus on: 

• how we deal with your repairs 
• how we handle your complaints 
• how new residents find our lettings 

process 
• how satisfied you are with Clúid’s  

services overall. 

Your participation in these surveys helps 
us improve the services we provide to you. 
Based on a recent survey in 2021: 

• 90% of Clúid residents feel safe and 
secure in their home 

• 90% of our residents feel that Clúid  
is easy to deal with 

• 84% of you feel that Clúid listens and  
acts in line with your requests

• 97% of new residents are satisfied  
with Clúid’s lettings process. 

The surveys give us a lot of useful 
information on what is going well and what 
can be improved. For example, while 95% 
to 100% of new residents in recent surveys 
are satisfied with the quality of their home, 
satisfaction with the ease of using devices 
(such as heating) is lower at 76% to 85%. We 
are therefore reminded of the importance of 
installing easy-to-use systems and providing 
clear instruction manuals and videos. 

Here is a sample of what you would like 
Clúid to focus on: 

• An online service to access rent account 
• Improve the condition of the houses,  

for example with our ventilation 
• A quicker repair service 
• Deal with ASB more rather than turning  

a blind eye 
• Check in with tenants. Talk to  

people more
• Buy more three-bed houses for transfers 
• Keep the rent low
• More room for storage.
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Customer Contact Centre 

Our dedicated Contact Centre team can be reached  
on 01 707 2088 from 9am to 5pm, Monday to Friday.

You can also speak with one of our team members 
through our web chat service, available on our  
website, which allows you to contact us without  
the need to call or email. We can deal with your  
query immediately. 

Clúid Housing 
Customer Contact Centre 
159-161 Sheriff St. Upper
Dublin 1, D01 R8N0, Ireland

Tel:  01 707 2088
Email: cluid@cluid.ie

www.cluid.ie 

If you would like to comment on any of the 
featured items in this edition of From House  
to Home, please email us at: cluid@cluid.ie.  
We would love to hear from you.
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