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Winter Newsletter 
From House to Home…

Welcome to our Winter 2021 Newsletter.

We have another jam-packed issue for you, 
filled with stories and updates from across our 
resident community. We have also included 
lots of practical advice and other information 
which we hope you enjoy reading. 

Story continued on page 2

If you would like to share your stories, or have 
any other suggestions for our next newsletter, 
you can email us at clúid@cluid.ie (and mark 
it for the attention of the From House to 
Home newsletter).  

Happy Holidays!

Rutland Square resident, Flobater 
Fares, has been making Irish history 
this year. In April, the Cork teenager 
completed a 200km run, from Cork to 
Galway, to raise money for the Irish 
Cancer Society. He is the first Irish 
teenager to run this distance. 
When Flobater was 16, he ran 100km from Cork 
to Limerick. Next year, he plans to build on that by 
running 300km. He says: “I’m thinking I will start 
up in Newry and finish my 300km in Cork City”.

Flobater was allowed to run cross-county in April 
as he is classed as an elite athlete. His background 
is in Mixed Martial Arts (MMA), and he is on the 
Irish Team. He represented Ireland at the 2019 
and 2021 MMA Youth World Championships.

Dreaming big His route to Galway began at his school in Cork 
city, North Monastery Secondary School, where 
he got a huge send-off from pupils and teachers. 
Some students joined him for part of the run 
through the city. He then ran up towards Limerick 
city, through Clare and into Galway city. He kept 
to back roads for safety. 

Pictured on the far right is Flobater, with his brother 
Abanoub, and his parents, Sohair and Samir. 
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A very happy 20th birthday to 
Birchwood Estate in Waterford and 
a big shout-out to its Residents 
Committee for their work in marking 
it. First up was Birchwood in Bloom 
in May, where the estate proudly 
displayed flower baskets at the front 
of their houses. You’ll see mention of 
this initiative on the Great Place to Live 
competition update on page 10. 

Residents also enjoyed a Family Fun 
Day in August. Door to door collections 
were organised to assist with the costs. 
The weather was beautiful. Early in 
the afternoon bouncy castles were 
erected on the main green, and food, 
refreshments and ice-creams were 
supplied throughout the afternoon. 
Families picnicked and neighbours 
caught up with each other. Almost 100 
Birchwood residents took part in what 
was a great day out for everyone.

Birthday 
celebrations

Great Place 
to Live 2021 

In September, The Irish Council 
for Social Housing (ICSH) 
announced the winners of its 
annual awards. We were delighted 
and honoured to win in two 
categories, for our regeneration 
project, St Mary’s Mansions, and 
for our National Residents Advisory 
Group (NRAG) which is made up 
of Clúid residents. 

Clúid wins two 
categories at the 
2021 ICSH awards 

Heartiest congratulations to everyone 
involved in these projects. Their 
success has been down to a lot of 
consultation and working together.

Russell Hall 
Here’s a special shout-out to residents 
Susan Keyes and Patrick Ryan of Russell 
Hall, Dooradoyle, Limerick who pulled out 
the paint and paint brushes to paint the 
fence at Russell Hall during fine weather 
earlier this year. 

This year, Mulroy Park and Radharc na 
Cille, in Co. Donegal, enjoyed a remote 
Neighbours Day. 

Everyone received a goodie bag, with 
information on ways to connect with 
your neighbours, as well as a personal 
chocolate and hello note that you could 
opt to drop into a neighbour.

Also included were a colouring sheet 
and a word scramble for a Neighbours 
Day competition. Pictured here are 
competition winner Rose Doherty and 
runner up Mary-Ellen Logue.

Neighbours 
Day in Donegal

Housing Officer Rob O’Keeffe accepted the 
award for St Mary’s Mansions. He said: “For 
us in Clúid, the real success of St Mary’s 
Mansions has not just been the redevelopment 
of this one complex, but the resulting visible 
regeneration of the surrounding historic area 
in Dublin 1 that makes us especially proud.

“Without the input of the residents of the 
original St Mary’s this project would not have 
been the success it is. They were deeply 
involved at every step of the way, supporting 
us, and challenging us, putting their stamp 
on every aspect of what eventually became 
the new St Mary’s Mansions. Their hearts 
and souls are in that building. I’m extremely 
proud to accept this award on their behalf 
today as well”.

Deborah Kearney, Chair of NRAG, accepted 
the second award on behalf of NRAG and 
Clúid. She said: “This is our first award to 
win as a group, and I know speaking on 
behalf of everybody involved they’re going 
to be absolutely over the moon. We only got 
together in 2019. Covid hit us and since the 
restrictions came in, we’ve been having our 
meetings through Zoom, and overcoming 
all these challenges to do what we’ve done 
so far in relation to being the voice for the 
resident in Clúid. 

“We’ve achieved so much in such a short space 
of time. Our work is ongoing with Clúid. The 
barrier that we’ve overcome is that Clúid is 
onboard with us 100% of the way, and that 
means so much. They’re taking what we want 
as tenants seriously and they’re listening to 
what we want to be improved and it’s just 
going to be onwards and upwards from now”.

Preparation took 10 weeks of training, and 
he enjoyed the challenge. He was coached 
by international ultra-running coach Kristian 
Morgan and his brother Abanoub Fares, who 
also represents Ireland in MMA.

Flobater completed his aim in under 27 hours. 
He says: “After each 50km I would take 
roughly around two to three hours’ break 
to have a little nap, get some food and get 
warmed up for my next 50km run. 

“This meant I was running through the 
night in the pitch dark barely seeing the 
road but thankfully I had my older brother, 
Abanoub, cycling next to me. It was a great 
experience running in the night”.

Flobater travelled in a campervan with his 
supporters who helped him refuel and stay 
safe on the run. They included his brother, dad 
Samir Fares, and mum Sohair Boulis.

Flobater is now in sixth year, and we asked 
him how he plans to manage his training with 
this big year in his studies. He says: “I am 
hoping to go to college after school, to do 
something involving a sports course. At the 
same time, it is tough studying for my Leaving 
Cert and training and fighting MMA but it’s 
doable. My goal is to turn professional in 2023 
and I believe I will be in the UFC for 2026”.

Flobater said that he would like to represent 
Ireland in ultra-running and wouldn’t rule out 
heading to the Olympics in the future. In fact, 
he’d be happy to continue both ultra-running 
and MMA. 

Based on Flobater’s record to date, we have 
no doubt that we will be hearing more from 
him on his sporting achievements and goals. 
The future is indeed bright, and we will all be 
cheering him on. 

Flobater’s 200km run may be complete, 
but his donation page remains open for 
anyone who would like to donate to it: 
www.justgiving.com/fundraising/
flobater-fares
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We caught up with Tara Hughes 
Keogh (pictured below) who is 
the Chairperson of the Residents 
Association at White Oaks. We 
asked her how they’re getting on. 

When was the residents association set up? 
It was set up in June, with the help of Clúid. 
From that, a what’s app group was set up. 

Later that month, we had our first event which 
was an estate clean-up. Everyone met on the 
green and I had a little music player on in the 
background. There was maybe 100 people out 
that day, so that gave us confidence to know 
that people would support our efforts. 

What event did you hold next?  
We held a multicultural event in August 
(pictured on the right) to celebrate the different 
nationalities within our estate. I organised a 
team leader for each of the tables representing 
the different countries. They sent me songs 
from their countries, and I compiled a playlist 
to play throughout the day. They were each 
given a small budget to make dishes from their 
country and they wore the traditional clothes 
of their country. It was a great success and 
very well attended. 

We also had a lovely surprise when the ice cream 
man came to the estate. A resident gave him 
€100 and told him to give everyone an ice cream. 
It was a great way to wrap up the day. 

And you also had a junior committee for 
the event? 
There are about 20 children on it, and it 
keeps growing. I had a chairperson and a vice 
chairperson, and I gave them the task of making 

the posters for each of the tables. They had to 
wear high vis vests, so everyone knew who they 
were, and on the day, I delegated three or four 
of them each to help the team leaders. They did 
a great job. They also had their own table to 
distribute sweets to the kids so that was nice. 

They said that they want to do this event every 
year and that next year they wanted to cook their 
own food. They also did a dance for us at the end 
of the day – the Jerusalema dance. 

Was there a lot of planning involved for 
this event? 
We only have a monthly meeting, so I delegated 
tasks through the what’s app group. The fact I 
had the six team leaders, and I could tell them 
what to do for each table made the job effortless 
for me. They did their jobs so well. 

It sounds like keeping it simple was the key. 
Yes, the one thing I made clear was that the 
meetings would only be 20 minutes. I would 
say what needs to be done, and if anyone had 
anything to add to that, they could say it and 
then we would go home. And some people 
couldn’t attend the meetings, but they were able 
to share suggestions in the what’s app group. 

What events have you organised since? 
We had a share-your-talent event on the green 
for the children in September. There were about 
50 kids at it. We had them up singing, rapping, 
doing football skills, and playing on the keyboard. 
In October, we held a Witches Walk through the 
estate, just before Halloween. We will have a 
Christmas event also. 

How do you let people know 
what’s happening? 
I set up a noticeboard at the top of the estate 
and a private Facebook page for people who are 
residents of White Oaks. I have also delegated 

9-10 houses to each committee member to 
communicate with them on events. We are 
trialling this to see how that works. 

It sounds like you enjoy the work and find 
it motivating, and that there is strong 
support from residents to get involved.  
The way I look at it is I’ve been given a 
beautiful house by Clúid, and I can’t sing 
Clúid’s praises enough for the way our estate 
is run. I’m in contact with our Housing Officer, 
Catherine, constantly but she is a great 
support and couldn’t do enough for our 
estate, and for me as a chairperson. We’d 
be nowhere without that support. 

Radharc 
an tSáile
One of our residents in Radharc an tSáile 
in Kinsale, Cork got in touch after reading 
our biodiversity pieces in our Summer 
2021 issue. He said: “During spring 2021 
we decided to start a biodiversity project 
in our front and back garden by planting 
wildflower seeds to encourage bees into 
our garden. 

“The flowers popped up and we had 
plenty of bees, caterpillars and butterflies 
visit. Other people on the estate always 
complimented our garden and it drew 
interest from passers-by. We are looking 
forward to next year where we hope to 
do the same”.

They also sent us on this updated photo 
of giant sunflowers in their garden.

If you have any stories you want to 
share with us from your scheme, do 
send them into cluid@cluid.ie and mark 
them for the attention of the From 
House to Home newsletter.

A team effort 
at White Oaks 



Sustainability 
Matters

What’s the story 
with Waste? 
The average recycling rate for Clúid 
schemes where we provide waste 
collection services is just below 
25%. We need to do better, and 
this is what Clúid is doing to to 
help reduce the impact of waste 
on our environment.

Where we provide waste collection services:

• Communal brown bins will be available for 
food/ compost waste.

• Our waste contractor Panda is delivering 
a home composter kit to all apartments 
– this will include a kitchen caddie and 
compostable bags.

• We can arrange waste management, 
workshops and provide information for 
anyone who would like to learn more. Please 
let your Housing Officer know if you would 
like us to arrange this for you, or email us 
at cluid@cluid.ie

• We are including with this issue a My Waste 
fridge magnet with useful tips on how to use 
your recycling and brown bins.

There are simple actions we can all take, both 
at home and in our communities. The more we 
re-use and we recycle, the more we prevent 
waste, for example: 

• If you recycle one aluminium can today, it can 
be made into a new can, get filled and be 
back on the shelf in just six weeks.

• Each ton of recycled paper can save 17 trees, 
2.2 cubic metres of landfill space and 7,000 
gallons of water.

• Producing plastic products from recycled 
plastics reduces energy requirements by 66%. 

• The average household in Ireland is 
responsible for 117kgs of food waste, 
that’s somewhere between €400 and €1000 
per year!

• Glass is 100% recyclable and can be recycled 
endlessly without loss in quality or purity.

The best thing to do though is not to generate 
as much waste in the first place – for example, 
it’s better to look at where you can use less 
packaging (like buying loose fruit/ veg) and if 
you can re-use, repair, or even re-gift things 
before throwing them out. 

If all this information is a bit overwhelming just 
keep this is mind:

1. Follow the guidelines set by your 
waste collector.

2. Ensure that all items entering the recycle bin 
are placed in there CLEAN, DRY & LOOSE. 

3. Put your food waste in the brown bin.

For more information on waste management, visit www.mywaste.ie  
For more Sustainability Information, Guides and Residents’ Projects go to 
our website at: https://www.cluid.ie/cluid_greening-strategy/

Home is where 
the hearth is
The hearth or fireplace has long 
been central to the home, but as a 
heat source the open fire is not at 
all efficient – for every four bales of 
briquettes, the energy of three goes 
up the chimney. 

Open fires are not good for air quality and in 
2022 we will see a nationwide ban on smoky 
fuels. Many of our homes need deep retrofitting 
to improve building energy ratings (BER) as we 
move away from our dependence on fossil fuels, 
like coal and briquettes, petrol and gas. 

To find out more, the resident sustainability 
sub-group (which is part of our National 
Resident Advisory Group) put some questions 
to some of Clúid’s Property Services Team, Jo 
Whittall (Director of Property Services), Brendan 
Cunningham (Head of Investment and Planning) 
and Susan Vickers (Energy and Environmental 
Manager). 

How energy efficient are Clúid properties?

Susan: New builds since 2019 are nearly net 
zero carbon with a minimum BER A2. 

Jo: The more recently built properties perform 
better. Approx. 4000 out of a total of 8700+ 
properties are below a BER B2 and those are 
the ones most in need of upgrading. 

What retrofitting work has been carried out 
to date?

Brendan: 850 properties have been upgraded 
in the last 3-4 years. An upgrade might involve 
moving from an oil-fired central heating system 
to an air to water heat pump or upgrading 
doors and windows. This is planned carefully, so 
that residents can stay in their homes while the 
contractor is on site. 

Susan: Approx. €11.5 million has been spent over 
the past three years on retrofit projects, and €5.2 
million of that was funded by Sustainable Energy 
Authority of Ireland (SEAI) grants.

What renewable energy sources are being 
used for heat and electricity generation?

Susan: Air to water heat pumps is a renewable 
technology that is environmentally friendly and 
an efficient alternative to oil, gas, solid fuel, and 
conventional home heating systems.

Brendan: Solar panels are used for water heating. 
There are some more recently built properties 
that have solar photovoltaic panels that generate 
electricity for the resident’s own use. Quite 
frequently electricity bills remain the same, but 
comfort levels have increased.

What retrofit plans and targets does 
Clúid have?

Susan: Clúid’s Greening Strategy commits to 
upgrading all properties to a minimum BER B2 
by 2030.

Jo: The aim is to reduce the amount of energy 
residents need to heat their homes. Between 
2030-2050 there will be a drive to generate 
energy locally e.g., micro-generation and for 
new technology and ideas.

Keep warm this winter 
A Fuel Allowance is a payment to help with the cost of heating your home during 
the winter months. You can get the Fuel Allowance, if you are getting a long-term 
social welfare payment and you are unable to provide for your heating needs. The 
2021-2022 Fuel Allowance season started on Monday, 27th September 2021, and is 
expected to run for 28 weeks. It was announced in Budget 2022 that the weekly rate 
of Fuel Allowance will increase by €5 from 13th October 2022. 
Check out www.citizensinformation.ie for more information on this allowance. 
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Vizes Court, Limerick
Resident Anne Purcell sent us this update in the 
summer: “Following a conversation with Limerick 
City Council, the grass strip behind Vizes Court 
Apartments is now ‘growing wild’. The grass is 
untreated by chemicals and there is a variety of 
plants and grasses.

“So far these include meadow buttercup, 
common daisy, dog daisy, dandelion, red 
and white clover, birds foot trefoil, cuckoo 
flower, ragged robin, self heal, common sorrel, 
knapweed, vetch, blue speedwell, plantain, wood 
avens, thistle and plenty of moss. The area will 
be left to grow for the summer and cut around 
September time or when the flowers finish”.

Anne also sent us this update in September: 
“Grasses and plants have set seed and dropped 
as autumn creeps in. Time to cut (strim) and then 
a tight mow to remove all the loose material.

“This is a good opportunity to rake bald patches 
in the soil and introduce new plants or different 
grasses for the following year. These seeds can 
be gathered on walks at this time of year. If you 
see a plant you like the look of, pick on a dry day 
and store in a paper bag. Label the seed, you will 
forget what it is otherwise. 

“Just remember: some wildflowers are protected 
(orchids and wild primrose for example) and you 
shouldn’t dig them up. It’s ok to collect ripe seed 
from flowers, grasses and plants”.

Ballygraigue 
Court, 
Tipperary
Robert Marcisz designed 
this wonderful bird 
feeder to incorporate 
the Ballygraigue Court 
sign, bringing lots of 
little feathered friends 
to the estate.

St Mary’s 
Mansions, Dublin 
A Green Ribbon workshop took place at St 
Mary’s Mansions in Dublin in July. Green Ribbon 
works with resident associations and community 
organisations in the North East Inner City to 
help them take an active role in owning and 
maintaining improved areas. The initiative is 
in cooperation with Dublin City Council and 
Sunflower Recycling. Since then, all the flower 
beds have been planted in the courtyard as 
well as some of the areas at the front of the 
scheme. The planting has been planned out 
with Clúid’s biodiversity programme in mind 
and was supplied by Ganson BCE.

Loftus Hall, 
Dublin 
Our thanks to Declan 
Fagan who sent us 
in this photo of his 
balcony garden.

Stepping 
Stones 
First set up in 2013, the Stepping 
Stones Award is an annual 
award scheme to support Clúid and 
Clann residents to access education 
and training. We have just completed 
another successful year of the award 
scheme, which continues to provide 
support to people in their chosen 
studies/courses.  

This year we will give out 36 
awards with a value of €20,000. They 
fall into the following categories: 

Certificate & Skills qualifications: 15 
Third level qualifications: 21  

Below are quotes from three of this year’s 
award winners: 

“This pre nursing course will benefit me greatly; 
if successful in the duration of my course I will 
be able to go on to do my degree in nursing… It 
was always a dream to go on to do nursing and 
to have job security.” 

Bronagh Glynn, Galway  
pursuing a pre-nursing course. 

“It will be a huge step in my career and give me 
much more opportunities.” 

John Paul Smith, Dublin  
pursuing a higher certificate in property 
services in facilities management. 

“This course will be the first stepping stone 
for me. Anatomy and physiology will be very 
helpful for a possible career direction. I would 
really like to work in the holistic care area of 
aromatherapy and massage.” 

Leah Hayden, Dublin  
pursuing a course in anatomy and physiology to 
lead into ear candling and Indian head massage. 

Interested in availing 
of Stepping Stones? 
Applications are closed for 2021, but now is a 
good time to start thinking of what you might 
like to do next year. Have you a personal 
development course you might like to do? A 
certificate, diploma or degree course?  

Who can apply?  
Stepping Stones is open to all residents and 
authorised people living in Clúid homes 
who do not have access to other sources of 
funding, for example SUSI.   

How do I apply? 
Applications will be open again next year 
from late summer. Watch the website and 
and newsletter for updates. Closer to 
the time you can email steppingstones@
cluid.ie for an application form. You can 
also go to the Clúid Residents’ news 
section of our website, www.cluid.ie for 
an application form.  
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Great Place 
to Live 2021 
Our Great Place to Live 
competition celebrates the efforts 
of individuals and communities 
to make their neighbourhood a 
great place to live. 

Each year, there are three categories:

1. Best Neighbourhood Award

2. Best Community Project

3. Community Neighbour Award

Not only are great neighbours and 
neighbourhoods recognised but there are 
vouchers to be won. Winners of the Best 
Neighbourhood and Best Community 
project awards receive a voucher worth €800 
with runners-up receiving a voucher worth 
€400. And each Community Neighbour 
awardee receives a voucher worth €100.

Despite the ongoing limitations of 
COVID-19, many neighbourhoods have 
managed to keep in touch and work on 
their outside spaces. The community 
in Birchwood, in Waterford, one of this 
year’s winning entries, produced beautiful 
hanging baskets for every front door in 
the neighbourhood. Broome Lodge, in 
Dublin, started up sign language classes for 
residents; Radharc na Cille, in Donegal held 
a remote neighbours day which included 
Clann residents and Clúid Housing residents 
in Mulroy Park beside their scheme. 

The younger generation got active in 
White Oaks in Kildare establishing a junior 
committee with members ranging in age 
from 10 to 15 years of age. The estate 
organised a multicultural day with tasting 
tables representing each of the nationalities 
of people living in White Oaks. Lots of great 
things have been happening! 

Best Community Project
Clann: Winner: Radharc na Cille (Donegal)
Clann: Runners Up: Oriel Lodge (Cavan); 
and St Joseph’s Court (Galway) 
Clúid: Winner: Birchwood (Waterford) 
Clúid: Runners Up: The Granary (Cork); and 
Joyce’s Court (Cork)

Best Neighbourhood
Clann: Winner: Broome Lodge (Dublin) 
Clann: Runners Up: Marewood Court, 
(Dublin;) Ard na Solais (Louth); and Holy 
Cross Gardens (Kerry) 
Clúid: Winner: White Oaks (Kildare) 
Clúid: Runners Up: Lios na Circe (Mayo); and 
Killarney Court (Dublin)

Best Neighbour
Our individual winners have been contacted 
to notify them of their awards.

Congratulations to all our winners and 
thanks to everyone for entering this year. 

We are delighted to announce the winners 
of the following categories:

Makes 50 - 54 Truffles

 
INGREDIENTS

• 180g Crunchy Peanut Butter
• 180g White Chocolate
• 80mls Double Cream
• 160g - 200g Milk Chocolate 

(My family like Dairy Milk best)
• 60g Dark Chocolate, to decorate

METHOD

1. Add peanut butter, white chocolate and 
double cream to a microwave safe bowl.

2. Microwave for 3 - 3 1/2 minutes until 
smooth, stirring every 30 seconds. Allow 
to cool and refrigerate for at least 4 hours, 
preferably overnight.

3. Using a teaspoon of the mixture at a time, 
roll into balls. Place balls on a paper lined 
tray and freeze for at least 30 minutes. 

4. Melt milk chocolate, stirring at 30 second 
intervals in the microwave until smooth. 

5. Remove the peanut butter balls from the 
freezer. Using a fork, coat them in the 
chocolate, placing back on the tray as you 
go. You may need to refreeze the balls if 
they are defrosting too quickly or heat the 
chocolate if it begins to solidify again. Place 
in fridge to set. 

6. Melt the dark chocolate and use to 
decorate stripes / splashes on the truffles. 

NOTES:

• A cheaper brand peanut butter is better. 
More expensive/ natural peanut butters 
have a high oil content and this will make 
the mixture split.

• Best kept in the fridge for up to one week.

Peanut 
Butter 
Truffles
By Ally Browne

One of our Dublin residents, 
Ally Browne, has sent us in this 
gorgeous recipe. 

She says:  
“I love these Truffles – so great around 
birthdays and Christmas time for an 
easy but fancy-looking gift. I like them 
best straight out of the fridge covered 
in dark chocolate, so you get a crisp 
crack when you bite into them.  Most 
people prefer milk chocolate on the 
outside so that’s the recipe I’ve added”. 

Our thanks to Ally for sharing this lovely recipe with us – we look forward to trying 
it out at home. For anyone who’d like to share a recipe with us for our next issue of 
this newsletter, you can email us at: cluid@cluid.ie and mark it for the attention of 
the From House to Home newsletter.
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Resident survey results 
3. Lettings survey: we contact new residents 

who have recently moved into Clúid homes 
to ask how we can make the lettings and 
moving-in process as easy as possible.  

4. Survey on quality and design of homes: this 
was a once-off survey this spring, which 
focused on Clúid properties that were 
built since 2017. We will use this feedback 
to shape our designs for new estates, 
where possible.  

A total of 89% of people said they were satisfied 
or very satisfied with the overall service they 
receive from Clúid.  7 out of 10 residents would 
recommend Clúid to others.  

Clúid runs an extensive survey 
programme to get feedback from 
you on our services. 

The programme is run by our survey partner, 
Acuity, and has included four types of surveys: 

1. Perception survey: to get general feedback 
on your satisfaction with Clúid’s services, your 
home and neighbourhood. 

2. Repairs survey: we contact residents who 
recently had a repair completed and ask more 
specific questions about the repair, to make 
sure we are delivering a good service.  

What you said What we did

Repairs and 
Maintenance 

95% of residents were 
satisfied or very satisfied 
with Clúid’s repairs service. 
Satisfaction with our 
Clúid Works team (and 
contractors) is at 98%.  
Much of your feedback was 
around the communications 
process and there has 
been a small dip in 
satisfaction with the ease 
of reporting repairs.

An additional team member was 
recruited in autumn to help respond 
to repairs demand.
We also updated the Resident 
Handbook, which is available on our 
website, www.cluid.ie (under the 
Publications section), with: 
• clear guidance on how the 

responsibilities for repairs are divided 
between residents and Clúid 

•  information on how we manage 
planned maintenance. 

Lettings   97% of new residents were 
satisfied with the overall 
lettings process. 
The highest satisfaction 
ratings are for the quality 
and design of the home 
(95-96%).
Residents are least satisfied 
with the ease of use for our 
operating systems such as 
heating (83% satisfaction). 

We started to review how we can 
provide user-friendly manuals or videos 
on all new estates to help residents use 
their heating systems efficiently. 

What you said What we did

Anti-social 
behaviour 

48% of residents who had 
reported ASB were satisfied 
with the way we handled 
the issue. That is lower than 
we would like it to be. 

We are working with the National 
Residents Advisory Group 
(NRAG) on an awareness campaign on 
different types of nuisance and anti-
social behaviours and what 
Clúid, Gardai and residents can and 
cannot do in relation to it. It will be 
launched in 2022. Tackling ASB and 
empowering our residents to create 
thriving communities are high on 
our agenda. 
We have developed stronger local 
relationships with Gardaí on some 
estates. We also supported greater 
presence of drug intervention teams, 
where needed, to work with those 
affected by drug addiction.
We have provided more information to 
residents on mediation services.  

Safety and 
security

90% of residents feel safe 
and secure in their homes. 
Most comments related to 
issues with door security.

Where possible we have improved 
security for estates by installing CCTV
or taking other security measures. 

Resident 
influence

81% of residents feel that 
Clúid listens to their views 
and responds to them.  

89% of residents 
were satisfied with how 
Clúid dealt with their most 
recent query. 

Clúid has worked closely with NRAG 
throughout 2021 to ensure the voice of 
our residents are represented.  
We have undertaken activities, like 
biodiversity pilot projects, and started 
work with residents on an educational 
programme on sustainability.  
We have written a Resident 
Engagement Strategy that will 
be rolled out from 2022. We will 
provide clear options for residents 
to become involved in the Strategy’s 
work in ways that suit them.

Neighbourhood 87% of residents 
are satisfied with 
their neighbourhood as a 
place to live. 

A lot of comments 
had to do with 
litter and landscaping.  

Clúid has recruited a new 
Estate Services Manager who is 
coordinating the work undertaken 
by both contractors and Building 
Grounds Attendants. We have entered 
new national contracts for waste 
collection and landscaping with clear 
standards of service.
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SHINE  

Shine provide information, counselling, 
support groups and individual support 
to people who have a mental health 
diagnosis or are struggling with their 
mental health. Find your local Shine 
service through their website https://shine.
ie/contact/ and make contact with their 
staff for information and advice. 

50808 text service 

This is an anonymous, free and 24/7 text 
messaging mental health service for 
any age group. From calming chats to 
immediate support during a mental health 
or personal crisis, text HELLO to 508508 to 
start a conversation or visit https://
text50808.ie/ 

Turn2Me 

Turn2Me offers confidential and free 
counselling, support groups and peer 
groups online for people who need 
support with their mental health. No issue 
is too big or small. Visit their website 
at https://turn2me.ie/ 

Supports available 
to all Clúid residents

MABS 

MABS provide advice, guidance and 
support on money matters and problem 
debt including sustainable financial 
planning, practical support re bank 
accounts, direct debits, reducing utility bills, 
income maximisation, spending priorities, 
and negotiation with creditors etc. 

Call the MABS National Helpline on 0761 
07 2000 (Monday-Friday 9am-8pm). Or 
contact your local MABS office to make an 
appointment via https://mabs.ie/contact/ 

Safe Ireland 

Safe Ireland is a national organisation that 
has 38 regional domestic violence service 
members. Contact Safe Ireland or visit 
their website https://www.safeireland.
ie/get-help/where-to-find-help/ to get 
information about their domestic violence 
service around the country. Many of these 
service providers have 24/7 helplines. 

If you require any further information 
about these services, contact your 
Housing Officer for a listening ear and 
a non-judgemental and understanding 
approach. We’re here to help. 

Financial

Domestic violence

Mental 
 health support

Clúid has been working with other 
national agencies that can provide 
services to Clúid residents. We feel 
that these partnerships can provide 
support to our residents if or when 
they need it. Below are services 
available nationwide.   

Family Matters

Here are eight tips to make 
sure you are in control of your 
household budget.

1.   Do not spend more money 
than you have coming in!   

This is the starting point of any good 
household budget.  Use a free budgeting app, 
website, spreadsheet or good old-fashioned pen, 
paper, and calculator to work out your weekly 
or monthly income and how much you spend 
over the same period. Be sure to note which 
months will have once-off big payments coming 
out of your account, such as insurance or 
school expenses. 

2.   Prioritise your spending 
Make sure you pay for the things that you really 
need first, like your basic needs of rent, heating 
and food. All other expenses should fall in 
behind that. 

3.   Pay your bills the same day 
you get paid 

Set up standing orders or direct debits to come 
out of your bank the day or day after you get 
paid for things like your rent and utility bills. That 
way you will pay for the essentials straight away 
and know how much you have left to spend on 
other items for the rest of the month or week. If 
you have a post office account, you can set up a 
household budget with An Post. 

4.   Shop around for better prices 
Utility, phone, insurance, TV, and broadband 
providers call people who don’t shop around 
‘low hanging fruit’, because they charge them 

high prices and they pay it without even 
thinking of switching. When your contract is up 
with a provider look at what deals you can get 
elsewhere as you will always get an improved 
rate and can potentially save hundreds of 
euro per year. 

5.   Have separate accounts for 
different uses 

Consider having separate accounts for different 
things, for example, your main account for your 
income and essential spending; a credit union 
account for savings (and then you also have a 
reliable and fair lender if you ever need a small 
loan); and another account for spending or ‘fun’ 
money, like an online Revolut account.  At the 
start of the month or week, allocate funds to your 
savings and ‘fun’ account to help you control 
your spending. 

6.   Review your spending habits 
Look at what you are spending your money on 
and ask yourself am I spending too much on this, 
can I save money here or do I/we need this? 

7.   Maximise your income 
Look at any opportunities to maximise your 
income. Can you ask for a pay rise in work or get 
a better paid job? Are you claiming the correct 
welfare entitlements and/or tax credits? Is 
everyone in your household contributing fairly? 

8.   Get help if you need it 
If you are in debt or have financial concerns, 
talk to your creditors and keep lines of 
communication open. Most will be reasonable 
and agree an affordable repayment plan. And 
contact MABS for assistance as they provide 
information, guidance and support around debt 
and dealing with creditors. See the next article 
for more details on MABS’ services. 

By David Bradford, Tenancy 
Sustainment Coordinator 

By David Bradford, Tenancy 
Sustainment Coordinator 
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Important contact  
information this Christmas
Our Customer Contact Centre will be open 
from 9am to 5pm from 21st to 23rd December, 
and the 30th to 31st December. We will be 
open as normal from 4th January. Emergency 
repairs will be available outside of these times 
across the holiday period. You can log an 
emergency repair by ringing 01 707 2088.

Clúid’s Customer Contact 
Centre is here to help you

So, what’s the best way to reach us…

• By using the Contact Us page on 
www.cluid.ie

• The WebChat function also on 
www.cluid.ie   

• An email to cluid@cluid.ie 
• Or by phone 01 707 2088 [in the case of 

an emergency, you can use this number 
outside of our standard Monday-Friday, 
9am-5pm hours].

 
We are only delighted to help you, so 
please do give us a call or drop us a line. 

Our team is dedicated to supporting all 
our residents in whatever query they may 
have. We operate a Monday-Friday, 9am-
5pm service. 

Our team can help you with queries on:

• rent payments, 
• rent statements, 
• transfers policies, 
• anti-social behaviour reporting, 
• plus so much more (no query is too 

big or small for us). 

Clúid Housing 
Contact Centre 
159-161 Sheriff St. Upper
Dublin 1, Ireland

Tel:  01 707 2088
Email: cluid@cluid.ie

www.cluid.ie 
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If you would like to comment on any 
of the featured items in this edition of 
From House to Home, please email us. 
We would love to hear from you. Registered Charity Number: 20029975.


