
ISSUE 17 Summer 2022  
www.cluid.ie

Summer Newsletter 
From House to Home…

The residents of Ballygraigue 
Court, Nenagh, Co. Tipperary, 
have completely transformed the 
communal green areas of their 
estate by creating a safe, functional, 
and biodiverse haven for all 
the community. 

They formed a residents’ group to oversee the 
project which aimed to strengthen the sense 
of community and combat the isolation and 
loneliness experienced by so many during the 
pandemic. Residents worked closely with their 
Housing Officer Sue Rowley and various others in 
Clúid to bring this project to life. 

Clúid is committed to empowering our residents, 
and the residents of Ballygraigue Court have 
successfully shown what can be done when 
everyone works together. 

Ballygraigue 
continues to flourish 

Welcome to your Summer 2022 newsletter. 

Once again, our residents and staff have 
had a busy few months and so we have a 
jam-packed issue showcasing the activities, 
initiatives and achievements from across the 
resident community. 

Read more about Ballygraigue Court 
on page 8

If you would like to share your story, or have 
a suggestion for the next newsletter, you can 
email us at cluid@cluid.ie

The project has energised the estate and residents 
are eager to power ahead with even more 
great ideas to develop the area. Outside of the 
sustainability and biodiversity benefits of the 
project, residents are delighted that the project 
has brought the community closer together and 
that the children have improved their social skills, 
quality of play and friendships after a difficult two 
years of lockdowns. 

Recently, Tipperary County Council announced 
they will be including the project as part of their 
Tidy Towns submission, a huge endorsement to 
the incredible work done by all the residents!



Stories from 
around the country

Magic in the Mansions

Children in St. Mary’s Mansions in Dublin 1 
have been enjoying some creative arts in 
conjunction with artist Orla Kelly and Dublin 
City Council’s North East Inner City Initiative. 

The children are exploring their creative 
potential and developing a sense of 
belonging and identity within the Mansions. 

More than 40 children took part in the 
programme, which began with a weekly 
delivery of art supplies and activities to each 
child. In week one they received a letter from 
someone who lived on the site of Mary’s 
Mansions in the 1700s. This resident wrote 
to them to help them develop their sense of 
history and culture of this “new place in an 
old space”. 

Phase 1 ended with small workshops where 
the children brought their stories to life using 
the shadow figures and a projector. They 
created the most fantastic and imaginative 
stories which were all filmed and will be 
premiered in a local gallery. 

We cannot wait to see what the children 
create next as part of this initiative and 
congratulate everyone involved in bringing 
these stories to life.
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Eco-aware Easter 
Bunny in White Oaks
A very environmentally aware Easter Bunny 
arrived at White Oaks by electric bike to hand 
out Easter eggs to the children. He stayed 
a while to play with the kids in their new 
playground, enjoyed some music and dancing 
and then zipped off on his merry way. 

Midleton bike project
A group of Clúid residents in Midleton, 
Co. Cork, continue to run the Midleton Bike 
Project. Their mission is to support people’s 
mental health and well-being by providing a 
space to “talk through bikes”. 

What began as a bike restoration project for 
one bereaved family has flourished into a 
community project that creates a safe space for 
the community. Everyone is welcome to work on 
a bike or to simply have a coffee and a chat.

The Midleton Bike Project not only restores 
motorbikes but supports the community through 
open days and bike runs, including bringing 
Santa through Midleton on a trike, as well as 
providing Christmas dinners to people in need. 

Housing Officer Amanda Broderick Flynn 
commented, “The Midleton Bike Project is a 
testament to the hard work, sense of community 
and the dedication of all volunteers involved. 
One of Clúid’s values is collaboration and this is 
a wonderful example of how supporting projects 
like these benefits both our residents and the 
wider community”.

Belmayne Community 
Hub - a hive of activity 

Lord Mayor of Dublin, Alison Gilliland, 
officially opened the Belmayne Community 
Hub in February, and since then it has 
become a very busy place. 

The Belmayne Residents’ Association 
worked with Housing Officer John Kennedy 
to develop the communal space so that 
residents would be able interact as a 
community and attend training programmes, 
community initiatives, events, afterschool 
projects and youth work programmes.

Some of the regular events include 
Preparing for Life classes such as 
breastfeeding clinics, baby massage and 
Positive Parenting. The Edenmore Drug 
intervention Team (EDIT) hosts a support 
group for residents affected by drug use. 
The Northside Partnership hosts a weekly 
Health Food Made Easy course, and have 
worked with John to tailor a Money Made 
Sense course to help residents manage 
their finances.

The Hub is a fantastic resource for 
residents in Belmayne and the community 
and is a credit to everyone involved in 
its development. 
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Your National Residents 
Advisory Group

Purpose:
To use our experience as residents 
of Clúid to make recommendations 
and take action with Clúid on 
issues that make a difference 
locally and nationally. 

Since it was set up in 2020, the 
National Residents Advisory Group 
(NRAG) has gone from strength 
to strength. 

The group is made of people from resident 
groups across the country and its guiding 
principle is that of partnership, incorporating 
residents’ voices and perspectives into all 
areas of the organisation. The group works 
at a national level to have greater impact and 
influence on how Clúid can improve its services 
at a national and local level.

NRAG needs you!

NRAG is actively looking for new members to 
join the group and help them advance their 
plans for 2022.

The group meets 4 to 8 times a year, with both 
online and in- person meetings in our Head 
Office in Dublin.

If you like to meet new people, are passionate 
about your community and want to make a 
positive impact on residents' lives, then please 
get in touch.

Contact your Housing Officer or Laura Killalea, 
Resident Engagement Coordinator, on 
017072088 or at myvoice@cluid.ie

We look forward to hearing from you.

“ I’ve been involved with the Residents’ Advisory Group since it was set 
up because I believe that Clúid genuinely wants to improve how it does 
things by listening to the voice of residents. It feels good to meet with 
others who live in Clúid schemes from around the country and I’ve been 
able to make a contribution to the things I care about - like sustainability 
and reducing stigma. I feel the benefits of volunteering and the research 
backs it up - it enhances social connections, lowers stress and improves 
mood, is purposeful and builds skills. All good stuff!" Niamh, NRAG Member

“ Getting involved with Clúid has helped me direct my volunteering 
actions so that the things we are doing are in line with their policies 
and priorities. Connecting to local organisations has helped us access 
grants and funding to enhance our community. We received €150 in 
supplies from Meath Volunteers, were given 30 tree saplings from 
the Council and got a truck of compost delivered free from our waste 
company. Sharing our experiences in NRAG also helps other residents 
to make positive changes in their communities” Dorothy, NRAG Member 
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Stepping  
Stones Awards  

Thinking of doing a self-
improvement course, or some 
formal study? Maybe Stepping 
Stones can help.

Stepping Stones is an annual award scheme 
that supports education, training and 
personal development courses. It is open 
to all residents and authorised people living 
in Clúid homes who do not have access to 
other funding, for example, a SUSI grant; 
an SVP education bursary; a Credit Union 
education bursary. 

In 2021 Stepping Stones made 36 awards 
to a total value of €20,000, covering 15 
certificate & skills courses and 21 third 
level courses. 

How much is the award? 
As a guide, for third level courses up to 
€750 can be awarded for one year. For 
personal and career development courses, 
up to €250 can be awarded for one year. 

How do I apply? 
To apply for a Stepping Stones Award you 
can download a form from our website www.
cluid.ie/stepping-stones-award 

There is also a frequently asked questions 
section on this page which you might find 
useful; You can email steppingstones@cluid.
ie to request an application form. 

The award also supports training and 
personal development courses. So, if you 
have a talent or interest that you want to 
develop then the Stepping Stones Award 
may be able to help.

Great Place  
to Live  
Competition  
2021 
Best Neighbourhood: Nominate your 
estate and showcase the community spirit 
that makes it a great place to live. 

Community Neighbour Award: Do you 
know someone who makes a difference in 
your neighbourhood? Nominate them for 
recognition of their efforts and contribution 
to the community.

Biodiversity & Sustainability Award: 
A brand new award for 2022, this award 
recognises communities and people who 
display an understanding and awareness 
of nature and biodiversity and encourage 
others to think and act responsibly.

Winners of the Best Neighbourhood and 
Biodiversity and Sustainability awards 
receive a voucher worth €800 with runners-
up receiving a voucher worth €400.

Each Community Neighbour receives a 
voucher worth €100. 

How to enter 
Request an application form from your 
Housing Officer 

Find out more about the competition: 

• from the Contact Centre on 01 707 2088 
• on the website www.cluid.ie 
 
Entries are due by Friday 5th August 2022, 
and judging will take place in September. 

Great Place to Live, 
Birchwood

Great Place to Live, 
White Oaks, Kildare
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Sustainability 
Matters

Tip of the fatberg
It may not be a very appealing topic 
but, unfortunately, we need to talk 
about what we pour down our drains 
and flush down our toilets. The 
number of issues with wastewater 
treatment systems and pipes has 
increased in our schemes as a result 
of blockages caused by wipes flushed 
down toilets or fats, oils and grease 
being poured down the sink. 

Fats, oils and greases (FOGs) cool and harden as 
they travel along the wastewater pipes, causing 
blockages in homes, in our public wastewater 
network, and in our wastewater treatment plants. 

The situation gets worse when FOGs combine 
with items that are incorrectly flushed down the 
toilet, like wipes, cotton pads and other sanitary 
items. This creates a fatberg, a very large mass 
of solid waste. Fatbergs can lead to overflows 
of sewage and damage not only to pipes and 
sewers but also to our local environment. 

Equally, flushing wipes and sanitary products 
down the toilet can end up contaminating our 

rivers and seas. There are wipes currently for 
sale that claim to be “flushable”. This claim is 
misleading and certainly not the case - no wipes 
of any kind should be flushed down the toilet. 

Clúid is forced to spend thousands of Euros each 
year to clear these blockages. This is an expense 
that can be easily avoided, and money that 
we would much prefer to spend on providing 
services to support you and your community.

So, the next time you are cooking or are about 
to flush think about these simple things you can 
do to keep your drains clear: 

• Collect all your used cooking fats, oils and 
greases into a heatproof container such as 
an empty egg carton or tin can. Allow this to 
cool and solidify, before emptying into your 
food-waste bin. *FOGs are not suitable for 
home composting. 

• Wipe and scrape plates and saucepans 
before washing. 

• Use a strainer in your kitchen sink, and empty 
contents into a suitable bin. 

• Place all wipes (baby wipes, cleaning wipes, 
facial wipes etc.) in the bin.

Love at 
first sight
Kevin and Hilda 
are brightening up 
Sleaty Park. A huge 
congratulations 
to Debbie on all 
her work on this 
fabulous addition 
to the estate!
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Simple ways to reduce 
your energy costs
Everyone is affected by rising energy 
costs, some more than others 
depending on their situation. In some 
cases, it might be possible to look at 
ways of reducing our energy usage, 
to save on bills and for the benefit of 
the environment. 

Energy & Environmental Manager, Susan Vickers, 
shared these tips and advice for cutting down 
on energy use in your home by focusing on 
electricity use. 

Reduce electricity use:  
Five appliances account for half of people’s 
home electricity bills, so it’s a good place to 
start to look at how and when you use these. 
The appliances with the highest use of electricity 
(based on typical annual use) are:

• Electric Showers (1040 units)
• Tumble Dryer (673 units)
• Dishwasher (360 units)
• Fridge (288 units)
• Washing Machine (210 units)

So, what can we do to reduce our 
electricity costs?
• Have full loads in our dishwasher/ washing 

machine etc.
• Use the eco mode and run the dishwasher/ 

washing machine during Night Saver 
electricity hours if you have it set up

• Only boil enough water in the kettle for what 
you need. Do not fill it for a cup of tea

• Turn off oven/ hob for last 5-10 minutes 
of cooking

• Use saucepan lids when cooking
• Turn off appliances fully (at the wall switch) 

when you’re not using them. For example, if 
the TV is not fully switched off it will continue 
to use approx. 30% electricity.

  See page 9 for more money saving tips

Sleaty Park buddys up

The residents of Sleaty Park View, Co. 
Carlow have been busy enhancing 
and increasing the biodiversity in their 
communal spaces.  
 
The most recent addition to their garden 
includes these fabulous bird boxes and 
insect hotels. Their local Men’s Shed also 
donated a “Buddy Bench” to the estate.  
 
This is a great way of not only encouraging 
residents to interact and get to know each 
other, but a lovely way for people to feel 
connected and to beat loneliness.
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Meet Ingrid Swan
Ingrid joined the team in April as Clúid’s 
first horticulturist. Her role will focus on 
creating and guiding planting design that 
promotes biodiversity in our schemes while 
still meeting the expectations of residents. 

Biodiversity aims to increase the 
variety of flora and fauna in a 
habitat, to have a positive impact 
on the wider environment. 

Ingrid will be working with residents to 
create design proposals for shared spaces 
while offering advice for everyone on 
how they can establish a garden with 
biodiversity in mind. Ingrid will also be 
assessing new and proposed developments 
to see if there are any amendments or 
improvements that can be made. 

An award-winning landscape and garden 
designer, Ingrid has won gold medals in 
Bloom and at international events and is 
excited to get started in this role. In the 
coming months, Ingrid will engage with 
residents through NRAG and the 
Housing Officers. 

Ballygraigue 
continues to flourish 
− continued from page 1

Some of the key developments at Ballygraigue 
Court so far include: 

A sensory garden providing a haven for children 
with additional needs. 

A wildflower garden was planted at the entrance 
of the estate with over 6,000 snowdrop, crocus, 
bluebell and daffodil bulbs. 

A butterfly garden boasts a sea of multicoloured 
buddleia and a magnificent mature magnolia 
tree, with 70 English lavenders completing this 
butterfly haven. An infographic on display will 
teach the children all about wildlife. 

Nine raised herb beds will provide residents with 
plenty of home-grown rhubarb, parsley, thyme, 
scallions, rosemary and mint. 

A grove of birch and hazel trees were planted 
by a group of enthusiastic young gardeners 
in partnership with Trees on the Land. These 
children will grow up with the trees they planted 
this spring.

If your residents' group would like to visit 
Ballygraigue Court and find inspiration for your 
own project, please contact your Housing Officer 
who will arrange a visit.

Would you like to start a biodiversity project 
in your neighbourhood? Contact your Housing 
Officer or Clúid on 01 707 2000 / cluid@cluid.ie

“ Watch this space as we develop more 
of our amazing creations” Linda Gillick
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We have all heard about the recent 
energy price hikes and cost of living 
increases. There’s not a day that goes 
by without someone talking about 
increased bills on radio, TV or in 
your neighbourhood. 

Whilst there is not much we can do about the 
price of electricity or gas, there are ways to be 
energy smart when choosing and using your 
supplier that could help you save cash.

Understand your current energy use 
and rates 
Find out how much gas and/or electric you use 
and how much you pay now (your standard rate). 
All this information is on your bill. You should 
also check when your current contract finishes 
because your supplier will switch you to their 
standard rate, which could be much higher than 
the discounted rate you were paying. 

Renegotiate or shop around 
Your current gas or electric company doesn’t 
want you to switch, and they may be willing to 
offer you a better rate if you stay with them. Give 
them a call and ask what discounts are available 
to existing customers. This may be harder to do 
if you’re living in a scheme where heat is supplied 
via a communal heating system.

Alternatively, you may be able to move to a new 
supplier and get their discounted rate for new 

Be energy 
supplier 
smart

customers (normally around 20%). As long as you 
are not still in a contract, there are no penalties 
or charges for switching. 

There are some excellent websites that will help 
you find the best new customer deals such as 
www.switcher.ie or www.bonkers.ie

Should I stay or should I go?
If you get a good deal with your current supplier 
and decide to stay, then find out when your new 
contract will finish. 

If you decide to switch to a new supplier, 
they will inform your old supplier, but you 
will need to give them some information. For 
electricity switches, you will need your Meter 
Point Registration Number (MPRN) and, for 
gas, you will need your Gas Point Registration 
Number (GPRN). These can be found on your 
current bill. Give an up-to-date meter reading 
when switching as well, to make sure you are 
billed accurately.

Use online billing and direct debit 
to save more 
Most utility suppliers give added discounts to 
customers who register for online billing and 
set up direct debits to pay their bills, so if you 
can, do it! 

Prepay meters vs a bill pay account 
There are pros and cons to both methods of 
paying your energy bills. Standard prepay meter 
rates are likely to be significantly higher than bill 
pay rates, but you can top up as and when you 
need to, rather than being committed to your 
monthly direct debit or bill. Check and compare 
rates before you decide and see what works 
best for you. 

Just remember though, prepay meters do 
not suit homes with heat pumps because if 
the power shuts down, the pump will turn off. 
Restarting the pump uses more electricity, which 
means increased costs to you.

 *     Your home will have a heat pump if your heating system uses an air to water unit. These homes are 
generally powered by electricity only and are more likely to be in newer Clúid properties. 

 **  If you want to install a prepay meter you must get permission from Clúid first.

For more information, advice and assistance go to the Commission for Regulation of Utilities 
website at www.cru.ie or the Sustainable Energy Authority of Ireland (SEAI) at www.seai.ie



Rent
Each year, we have a total amount of rent we would 
expect to collect, based on how many tenancies we have. 
In 2021, we collected over that amount (102%), and this 
was due to people paying off arrears. We had 69 rent 
arrears agreement cases which were handled by the 
Residential Tenancies Board. Payment plan arrangements 
were made for people in these cases, allowing them to 
pay their arrears over a set time. 

Our Annual 
Review Update 
to You

2021 
in numbers

15,760 
 
We completed 15,760 
repairs across all Clúid/
Clann homes. 

7 days  
 
On average we took 7 
days to complete a repair. 

95%  
 
The percentage of 
residents who were 
satisfied with the 
repair was 95%. 

968  
 
We delivered 968 new 
homes for people in 
housing need.

9,064  
 
This brought our total 
homes to 9,064 at the 
end of 2021.

€269m  
 
We spent €269 million on 
building or buying new 
homes across Ireland.

We measure our performance across all areas of 
our work and review performance information 
regularly to ensure we are delivering a quality 
service and spot any issues that may be of concern.

We are committed to being open and accountable and regularly 
benchmark our performance against other housing associations 
in Ireland. We report results to the Regulatory Authority for 
Approved Housing Bodies in Ireland. We would also like to 
update you, our residents, on how we did in 2021. 

Property Maintenance
• We fitted 260 new boilers and heat pumps in our homes. 

• 180 homes were fitted with new kitchens. 

• 165 new doors and windows were installed. 

• We invested over €3m to upgrade 207 homes and 
achieved an average of a ‘B2’ energy rating on the 
upgraded homes. We secured over €1.6m in grant 
funding for these energy improvements. 

• It took us an average of 7 weeks to let new homes and 
13 weeks to get new residents into previously-let homes. 

• On average only 2.6% of our properties were vacant 
during the year. 

• We repaired 276 empty properties and made them 
ready for new tenants. 
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Your feedback on Clúid 

Throughout 2021, our survey partner, Acuity, 
carried out customer surveys asking randomly 
selected residents about the services Clúid 
provided to you. These surveys will continue 
in 2022 and are focused on:

• How we deal with your repairs 
• How we handle your complaints 
• How new residents find our lettings 

process 
• How satisfied you are with Clúid’s services 

overall 
• How you feel about your wellbeing and 

sense of community 
 
If you agree to participate in any of our 
surveys, your answers will remain completely 
confidential and will not be known to Clúid 
staff, unless you explicitly consent to Acuity 
passing your details on to Clúid. You might 
decide to provide your details if, for example, 
you raise an issue which you would like to 
have resolved by Clúid. 

We are planning to try out new survey 
methods in 2022 too, such as quick surveys 
via text message. 

Thank you very much for your participation 
in the surveys. It helps us to improve the 
services we provide to you. 

In general, the feedback is very positive. 
Based on recent surveys from December 
2021 to March 2022: 

• 94% of Clúid residents feel safe and 
secure in their home 

• 90% of our residents feel that Clúid is easy 
to deal with. 

• 81% of residents feel that Clúid listens 
and acts to their views. 

• 96% of new residents are satisfied with our 
lettings process. 

 
However, Clúid knows that not everything is 
perfect and that sometimes we do not solve 
your queries quickly enough. The surveys 
give us a lot of useful information on what 
is going well and what can be improved. 
For example, only 52% of residents who 
reported anti-social behaviour are satisfied 
with the way Clúid handled the complaint. 
Our Housing Services team has started a 
thorough review of our anti- social behaviour 
strategy to improve the way we respond to 
reports of anti-social behaviour. 

Here is a sample of your responses: 

What would you like Clúid to focus on? 

• Heating to be better, storage heating 
costs a lot

• Make all the rooms bigger especially the 
kitchen more cupboard space

• Renew windows and doors to 
stop draughts

• A playground for the kids because where 
we live there are no activities for the kids

• Zero tolerance on anti-social behaviour. 
• Improve maintenance, listen to 

the residents
• Better communication amongst 

themselves and to tenants
• I would like to have CCTV in the landing 

areas in my building

Customer Service

• 112,000 people visited our website at www.cluid.ie 

• Our staff answered an average of 1,143 customer calls each week. 
This amounted to 96% of all incoming calls. 

• We investigated and responded to 116 complaints from residents.
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Domestic CCTV - what 
you need to know

Our Housing Officers receive 
numerous queries and complaints 
from residents concerning CCTV. 

We asked Clúid’s Data Protection Coordinator 
Sarah Reilly to explain what you need to do to 
ensure your system does not fall foul of Data 
Protection Law. 

Put simply, domestic CCTV systems should only 
operate in a way that captures images or sounds 
of people within the boundary or perimeter 
of the CCTV’s operator’s own property. This 
includes gardens or driveways. Systems operating 
in this way are not subject to data protection law 
due to the personal/household exemption. 

However, if you are a householder that has 
installed a CCTV system and your CCTV system 
captures images and sounds of people outside 
of the perimeter of your property, for example 
in their homes or garden or on public footpaths 
or streets, you cannot avail of the household 
exemption and must comply in full with data 
protection law obligations. 

What does compliance with data 
protection law mean? 
• Demonstrating that you have a lawful basis 

for operating the CCTV system 
• Being transparent about how the system 

operates including appropriate signage 
• Keeping personal data safe and only for a 

limited period 
• Ensuring you comply with any access 

requests or requests for erasure from affected 
individuals who should be able to contact 
you from the contact details you include on 
the signage 

What happens if you fail to comply? 
• May result in action against you by the Data 

Protection Commission 
• Expose you to a claim for damages in 

the courts by any affected neighbours or 
members of the public, including passers-by 

In other jurisdictions within the EU where the 
same data protection laws apply as in Ireland, 
homeowners have recently been subjected 
to significant fines and or directions to stop 
operating the CCTV system where it cannot be 
operated in a way that only captures images 
within the perimeter of the operators own home. 

Working from 
home supports
As a result of the global pandemic, 
remote working or working from home 
is now common practice throughout the 
world. Remote working is where you are 
required to work at home on a full time 
or part time basis. For many people, their 
home is now their office.

Did you know that employees working 
from home can claim Remote Working 
Relief? This is a special tax rebate you 
can claim if you are and continue to work 
from home. The tax rebate allows you 
to claim money back on utility costs, 
such as electricity, broadband, light, and 
heat. Essentially, utilities and costs that 
have increased as a result of working 
from home. 

For more information on this benefit go 
to www.revenue.ie.
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Community 
Funding available
Are you part of a community or resident 
group and looking to source funding for a 
project or activity in your scheme? Many 
organisations offer funding or small grants to 
local groups, you just need to put together a 
nomination. 

The Annual Simon Brooke Award 
was established to honour our 
former colleague Simon Brooke, 
who passed away in 2019. 
A longstanding advocate of 
social and affordable housing 
in Ireland, Simon had a passion 
for the provision of high-quality, 
affordable, secure homes for 
individuals and families across 
the country. This was reflected in 
his work over many decades.

Safe Ireland
1800 341 900 

www.safeireland.ie

Women’s Aid
1800 341 900 

www.womensaid.ie

Sonas
1800 222 223 (emergency line) 

087 952 5217 (general advice line) 
www.domesticabuse.ie 

This year’s award winner was Sarah Kennedy 
for her study “The Housed Homeless: The 
role of housing policy in supporting victims 
of Intimate Partner Violence”. 

Unfortunately, for many people in Ireland, 
their homes can be unsafe. This was reflected 
in the Government’s public awareness 
campaign on domestic abuse during the 
pandemic and is acknowledged by Clúid as a 
significant issue for many. 

If you or someone you know is experiencing 
Domestic Violence, please reach out to one 
of the following services: 

Some examples of funding that resident 
groups have availed of in the past include: 

• Tesco Community Fund   
• Community Foundation of Ireland  
• Get Ireland Growing 
• National Lottery Community Fund
• Local Authority Community Grant
• Heritage Council – Community Heritage 

Grant
• Aldi Community Grants Programme
• AIB Community Fund

Simon Brooke Award
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Resident engagement has been a 
feature of Clúid’s work for many 
years. We currently seek resident 
input through a combination of 
resident surveys, focus groups, 
research projects, targeted feedback 
on change projects, our Great Places 
to Live competition and our two 
Resident Advisory Groups. At a local 
level, residents are also engaged 
in and lead on activities in your 
communities, as demonstrated by 
the wide variety of environmental, 
sustainability and community 
events highlighted throughout 
this newsletter. 

We recognise, however, the need to put resident 
engagement on a more structured footing and 
to develop new ways for residents to have a 
say on what happens in your area. Our Resident 
Engagement Strategy was developed with 
residents from across the country and we really 
appreciate the input of those who co-created this 

strategy with us. The strategy sets the direction 
for the organisation to ensure your voice comes 
through in all that we do. The core philosophy 
of the strategy is “We’re All Clúid” – a cultural 
change that demonstrates equality and a shared 
purpose across residents, staff and Clúid’s Board.

We’ll be rolling this out in the second half of 
2022 and we will keep you informed of further 
opportunities to make a positive impact on your 
own community.

We recognise that not everyone has the time to 
commit to joining NRAG but we still want you 
to have your say, so over the coming months, 
we’ll be highlighting the different ways you 
can get involved. We have tried to create a 
range of options where you can give feedback 
or be involved in decisions that affect you. 
Some examples of the kind of ways you can 
participate, at varying levels of commitment, 
are provided below.

The Resident Engagement Strategy is not 
intended as the final word or a fixed statement 
on Clúid’s work in relation to resident 
engagement. On the contrary, it is the beginning 
of an ambitious, evolving resident engagement 
mindset to help build a better Clúid for you, 
our residents.

The full strategy and action plan will be available 
to view on our website in the coming months. If 
you are interested in any of the options shown 
here, please let us know by sending us an email 
to myvoice@cluid.ie or telephoning 01 707 2088.

NRAG & CRAG, regional/local resident 
associations, lead local projets 

Resident Scruntiny Panel, volunteer to assist on 
specific services or local issues 

Active member on resident registar, co-create 
policies and processes, register improvements

Submit suggestions and stories, complete surveys, 
do research & focus groups, proofread policies

Scheme walk-abouts, add name to resident 
database, We're All Clúid training

Read resident handbook, newsletter, website, 
reports, "You Said, We Did"

We’re 
All Clúid

Lead

Collaborate

Co-create

Chip-in

Be aware

Opt-in
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Four Seasons 
photo 
competition 
Clann, the dedicated age-friendly 
housing arm of Clúid Housing, has 
been running a hugely successful 
photo competition for some years 
now. This year, they have opened 
the competition up to residents 
from Clúid Housing as well. 

The Spring winners are featured below, and the 
Summer winners will be available by the time this 
newsletter arrives but there is still time to enter 
the Autumn and Winter competitions. 

The closing dates for entries are: 
Autumn – 15th September  
Winter – 15th November 

How to enter the competition: 
• Contact us on www.clannhousing.ie and 

upload your photo 
• Email your photo to clann@clannhousing.ie
•  Post your photo to: Freepost, Photo 

Competition, Clann Housing, 159-161 Sheriff 
Street Upper, D01 R8N0 * 

 
* We cannot return your posted photo. Please 
make sure you have your own copy of it as well. 

No matter how you enter, make sure you 
include your name and address and specify 
which competition you are entering – Autumn 
or Winter.

If your photo includes people, please get their 
permission to use the photo for this competition. 
You will find the full terms and conditions for the 
competition on www.clannhousing.ie 

Best of luck!  

 

1st place: 

2nd place: 

Donal Hayes, Coill na Darach, 
Killarney, Kerry 
Entry title: Old Ruins 
1st prize: €100 One4All 
voucher 

3rd place:
Eileen Glorney, 
Ard Carrig, 
Carrigtwohill, Cork 
Entry title: Spring 
Blossom 
2nd prize: €75 
One4All voucher 

Jim Bailey, Lios 
Rua, Tralee, Kerry 
Entry title: The 
Lesser Celandine 
3rd prize: €50 
One4All voucher 

Congratulations to 
our Spring winners: 
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Our team is dedicated to supporting all 
our residents in whatever query you may 
have. We operate a Monday-Friday, 9am- 
5pm service.

Our team can help you with queries on:

• rent payments
•  rent statements
•  transfers policies
•  anti-social behaviour reporting
•  plus so much more (no query is too big 

or small for us)

So, what’s the best way to reach us…

•  Contact Us page on www.cluid.ie
•  WebChat function on www.cluid.ie
•  email cluid@cluid.ie
•  by phone 01 707 2088 [in the case of 

an emergency, you can use this number 
outside of our standard Monday-Friday, 
9am-5pm hours].

We are only delighted to help you, 
so please do give us a call or drop 
us a line.

Clúid’s Customer Contact Centre 
is here to help you

Have you tried our Web Chat function? Go to www.cluid.ie and chat to a real person, 
no bots we promise! We offer the same service through Web Chat as we do on the 
phone (except rent payments). Web Chat is available Monday to Friday 9am to 5pm. 

...

Clúid Housing 
Contact Centre 
159-161 Sheriff St. Upper
Dublin 1, Ireland

www.cluid.ie 

If you would like to contribute to future 
editions of From House to Home, please 
email us. We would love to hear from you. 

Tel:  01 707 2088
Email: cluid@cluid.ie
Registered Charity 
Number: 20029975
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