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Two residents in Jobstown are 
making a name for themselves on 
the Irish boxing scene. 

Brothers Joshua and Adam Olaniyan have 
racked up multiple accolades between them 
including numerous Dublin and Irish champion 
titles, King of the Ring Champions in Sweden, 
Dublin League Champions and also European 
Championship appearances. Adam took Gold at 
the European Schoolboy Championships in 2019. 

At 18 years old, Joshua works hard to balance 
his heavy training schedule with his college work 
and life as a young adult. He trains daily and at 
the weekends is occupied with a long run, a gym 
session and college assignments. Despite the 
busy schedule, Joshua loves what he does and 
credits boxing with giving him something to aim 
for and structure in his life, “it takes me away 
from stress and problems and I feel good after I 
train. The advice I'd give to others is to use your 
time wisely as a youth, it is more valuable than 
you may think”. 

Rising Stars

Welcome to your Winter 2022 newsletter. 

As we come to the end of the year this is an 
opportunity to reflect on all the activities 
from schemes across the country. Once again, 
we have a jam-packed issue showcasing the 

Continued on page 2

activities, initiatives and achievements from 
across our resident community. 

If you would like to share your story, or have 
a suggestion for the next newsletter you can 
email us at cluid@cluid.ie

Inspired by his father and older brother, Adam, 
aged 16, started boxing when he was just 7 years 
old, “My hopes for the future are to win the 
World Championships, turn pro and become the 
undisputed heavyweight champion of the world! 
I would encourage anyone in sport to just never 
give up and keep moving forward. Sport has 
given me so many opportunities - I have travelled 
to new countries, met new friends and made 
great lifelong memories”. 



Rising Stars 
(continued)

Rutland Square
Residents in Rutland Square, Co. Cork 
hosted their first ever Family Day this 
summer. They enjoyed a day of games 
and music and are already planning 
their next event. Well done to everyone 
involved in organising the event and who 
came along on the day. 

An international 
day in Taylor Hill 

Coordinated by the Residents 
Association, the residents of Taylor Hill, 
Balbriggan held a successful family fun 
day in August. All residents, including 
private rental, Clúid and Clúid Cost 
Rental came together to celebrate their 
community. The day was celebrated in 
style with wood fired pizzas, ice creams, 
plenty of games and fun. From organising 
the event, the community discovered 
that over 45 countries are represented 
in Taylor Hill! This community is a true 
reflection of diversity and inclusion. 
Residents from varying cultures and 
backgrounds came together to celebrate 
their homes and neighbourhood as one.

Speaking about their sons, a very proud 
George and Carole said it means the world to 
the family to see their children representing 
Jobstown and Ireland on the international 
stage, adding “sport has changed and 
improved our childrens' lives in many better 
ways. Sport makes them respectful, gives them 
discipline, motivates them, keeping them 
out of trouble, focusing, determined, calm 
and committed”. 

As with many parents, their hope is to see 
their children happy and to live their lives 
without regret. Housing Officer Sarah Ross has 
worked closely with the Olaniyan family since 
they became Clúid residents and commented, 

“When I first met Carol & George, their pride 
shone through. It was incredibly heart-warming 
to see. It is so important to showcase the 
talent that exists amongst our Clúid residents 
and between Adam and Joshua. They are 
doing Jobstown proud. I am delighted to be 
able to share their story and hopefully inspire 
other residents, young and old, to get involved 
in sport and in their communities. You never 
know where it will bring you”.
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Neighbours Day in 
Ashbourne, Co. Meath   
 
This summer, residents in Ashbourne, 
Co. Meath came together to celebrate 
Neighbour’s Day. Milltown Meadows hosted 
a family fun event inviting other residents 
from Ashewood and Frederick Manor to 
celebrate with them. Residents young and 
old, enjoyed Wooley’s Farm, facepainting 
and learning how to plant a window box 
with Clúid’s horticulturist, Ingrid Swan. 

St. Patrick's Estate Litter Picking 
Thanks to our partners Mayo North East 
Environmental and Heritage CE Scheme, 
volunteer worker Paddy Maughan, and 
residents from St. Patrick's Estate, Ballina 
for all your hard work litter picking around 
the area. The place is looking great after all 
your hard work. 

White Oaks 
Multicultural Day 

In July, the residents of White Oaks, 
Newbridge hosted an event to celebrate 
all the cultures represented in their 
community. This event was entirely resident 
led and organised by the Residents 
Association. On the day there were three 
performances; Afro Dance, Cill Dara 
Wranglers and a Ukrainian dance troupe. 
Residents made or brought food from 
their home countries and stands on the 
day included Chile, Malaysia, Ireland, 
Africa, Brazil.

Tara, White Oaks Resident Association 
Chairperson: 

"It was a glorious day and has helped to 
unite the children and residents even 
more. The vibe and atmosphere in White 
Oaks is really positive and happy."
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Resident 
Engagement and 
your National 
Resident 
Advisory Group

Meet your resident 
engagement team 
Introducing your Resident 
Engagement Manager, Steve 
Loveland, and your Resident 
Engagement Coordinator, 
Laura Treanor. 

Steve and Laura work 
closely with residents and 
staff to develop structures 
that enable residents to 
participate in and influence 
the decision-making 
processes that affect their 
lives in the service they 
receive from Clúid and 
in the development of 
their communities.

If you would like to hear 
more about any of our 
Resident Engagement 
initiatives or would like to 
get involved in your own 
community, you can contact 
the Resident Engagement 
team at myvoice@cluid.ie or 
on 01 707 2088. 

We’re All Clúid - The new 
resident engagement 
strategy and action plan 
2022-2024
The new Resident Engagement Strategy and 
Action Plan, We’re All Clúid, was launched in 
October and outlines Clúid’s commitment to a 
new understanding and a new way of working. 

The Strategy provides new structures for staff and residents to 
come together and work in partnership towards shared goals. 

Both Clúid and NRAG recognise that not everyone has the 
time to commit to join a resident advisory group. To this 
end, the Strategy acknowledges the value of all types of 
engagement. From big ideas to little ones, from leading 
on projects to ‘chipping in’ on your local scheme, every 
contribution is equally valued. 

Resident Niamh O’Connor is a member of our National 
Residents Advisory Group (NRAG) and gave us her thoughts 
on the Strategy: “The Resident Engagement Strategy has lots 
of big ideas and it also contains a lot of little ones too. It sets 
out different ways for tenants to be involved, to help improve 
how Clúid does its work and supports residents to build 
thriving communities. The strategy understands that residents 
are not one big group but that we have different interests, 
backgrounds, reasons for being involved and that we might 
have only limited time to offer. Making a complaint is resident 
engagement, giving feedback or suggestions to your Housing 
Officer is too. So too is doing a phone or email survey, being 
part of one of the advisory groups or planting a garden with 
your neighbours.

Essentially the strategy places the resident voice at the centre 
so that Clúid has the best information to deliver the best 
housing and services that it can to us, the residents”. 

“We continue to be humbled by the many residents we meet 
who work so tirelessly to make their community better for the 
benefit of all in whatever way they can. We are reminded that 
behind every ‘Great Place to Live’ are people coming together 
to share and learn from one another.”  
- Steve and Laura

You can read the full Strategy on www.cluid.ie 
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Four Seasons 
photo competition 
These are the winning entries for the Summer 
and Autumn categories in the year-long 
Four Seasons photo competition. Residents 
were asked to submit a photo that captures 
the season. 

Thank you to everyone who entered a photo 
throughout the year. The Winter category winners will 
be announced online on the Clúid website.  

Summer

1st place: Marta 
Wieczorek, Leeside 
Apartments, Co. Cork - 
Leeside Sunset

2nd place: Claire 
Fitzpatrick, Castle Court 
Demesne, Co. Cork - 
Practice makes perfect

3rd place: Ross Waldron, 
Grand Canal Wharf, Dublin 
4 - Lunch on the wharf

Remembering Amy 

NRAG were saddened to 
hear the news that one of 
our original members, Amy 
Galvin, passed away earlier 
this year. Amy was a ray of 
sunshine and dedicated to 
providing her knowledge and 
experience that had a positive 
impact on what we aim to 
achieve as a group. She will 
be sadly missed by us all.

Autumn

1st place: Lindsay Coyne, 
Taylor Hill, Co.Dublin - 
Harvest Sunset

2nd place: Akm Islam, The 
Paddocks, Co. Kildare – 
Wandering River

3rd place: Michelle 
Nowak, Castle Court, Co. 
Louth – Evening View

Chairperson’s note 

As chairperson of 
NRAG, I would like to 
thank everyone who 
registered an interest in 
joining NRAG, we were 
delighted with the great 
response. I would like 
to welcome all our new 
members to the group, 
and I am looking forward 
to working with you all on 
our agreed workplan. 

We are always looking for 
new members to join our 
exciting group, if you are 
still interested in joining 
NRAG please send your 
details to myvoice@cluid.ie

Thank you, Debbie.
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The Elsie 
Black Project 

Supporting an oral history 
of social housing in Ireland.
Killarney Court resident, and PhD researcher 
at Trinity College, Dublin, Elizabeth Kehoe is 
calling on residents to support The Elsie Black 
Research Project. The project aims to preserve 
the rich, oral history and lived experience of 
Clúid and Clann residents. 

“We are looking for volunteers to research 
the history of their scheme or local area, to 
conduct interviews with tenants and to capture 
their stories and experiences. Training will 
be provided by the Oral History Network of 
Ireland, and I will personally mentor residents 
through the process. We are looking for people 
who want to help capture our shared histories. 

The archives will eventually be available as 
a free resource for everyone to enjoy, Clúid 
and Clann residents and staff, as well as 
academics, historians and researchers and 
the general public. 

If you would be interested in signing up or 
learning more about this project, please email 
myvoice@cluid.ie, share your contact details 
and we can have a chat about which part of 
the project interests you most. And if that is 
just coming to meetings and being supportive 
that’s okay too”.

About Elsie Black 
Elsie was at the centre of Killarney 
Court from the very beginning. First, 
as a proactive and caring resident 
and neighbour, and later as a valued 
colleague. Her impact went far beyond 
Killarney Court, supporting Clúid with 
the regeneration project in St. Mary’s 
Mansions and as an influential voice within 
the Dublin 1 community. 

Elsie loved to chat to her neighbours and 
always had a story to tell about her life 
and the lives of those around her. History 
is all about good stories, and Elsie had 
some great stories!
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Sustainability 
Matters

How to reduce food 
waste and save money
It’s estimated that the average 
household in Ireland throws away on 
average €700 into their household 
bin every year. Not literally of course, 
but rather in the form of food waste. 
We throw away about 1/3 of the food 
we buy.

If you cook too much, incorporate the leftovers 
into your next meal. 

Use serving bowls to let people help themselves 
and ask for ‘seconds’ (if required) rather than 
piling food up on plates. You are more likely to 
reuse food that hasn’t been on someone’s plate. 

Use your freezer
If something is coming close to the use by date 
but you can’t eat the food before it goes off, 
then a really simple thing to do is to freeze it. For 
example,

•    Sauces & Stocks – just put them in ice cube 
containers

•    Grapes – frozen grapes make a great icy 
treat!

•    Peppers & Onions – slice them up and pop 
them in freezer bags

•    Cheese – cheese can be frozen in blocks or 
grated

•    Eggs (no shells) – crack an egg into a bun 
tray, thaw and use as normal

•    Cooked Pasta – cook a batch, freeze in a 
bag, save time cooking

•    Nuts – keep nuts for longer in the freezer
 
Important: There are some rules that need 
to be followed to freeze food safely – visit 
www.stopfoodwaste.ie for these.

Here are some tips and ideas 
to help you to reduce your 
food bills and the amount of 
food you’re wasting.

Identify your food waste
The first step toward change is awareness. 
Monitor your food waste for the next fortnight; 
identify what foods you are dumping most and 
the main reasons - gone off, made too much, 
stored incorrectly etc.

Write a shopping list
If you shop when you are in a hurry, stressed 
or hungry you will end up with unnecessary 
purchases. Before any shop, look through your 
presses, fridge and freezer, write a shopping 
list and stick to it. Remember that special offers 
only offer a saving if you actually use the food.

Control portion sizes
Cook the right amount- weigh out pasta, rice 
and dried goods, count out potatoes etc. 
(see www.safefood.eu for information on 
serving sizes). 
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A busy year for 
biodiversity
There are a number of biodiversity 
projects underway around the country 
in conjunction with Housing Officers 
and residents. The projects aim to 
improve the biodiversity within our 
developments and enable residents 
to develop their open space to 
benefit their community. 

The projects vary according to the aims and 
aspirations of the residents. The scheduled 
projects include wildflower meadows, pictorial 
meadows, kitchen gardens, herb gardens, bulb 
drifts, orchards and sensory gardens. 

The summer months were used to prepare for 
the autumn planting season which runs from 
September until the end of March. 

The residents at Ballygraigue Court, Co. 
Tipperary enjoyed a bumper harvest of apples 
and blackberries from the trees and hedges they 
planted earlier this year with the help of Trees on 
the Land. 

Sleaty Park View in Carlow had another busy year, 
introducing more planting into their open space. 
The children grew their own nasturtiums from 
seed which provided food for pollinators. 

The residents at Deer Park View in Charleville, 
Co. Cork have started work on creating a 
150m² ‘pictorial meadow’. The high percentage 
of perennial plants will create a high impact, 
colourful scheme to benefit bees, butterflies and 
other pollinating insects which will no doubt be 
enjoyed by the residents. 

Almost 1,000 trees and over 15,000 spring bulbs 
were planted across schemes in 2022. Over 
5,000 summer bulbs will be planted next spring. 
The bulbs are intended to increase the visual 
impact of wildflower meadows and offer foraging 
opportunities for pollinators. 

This year has shown how resourceful and 
interested Clúid residents are. It has been hugely 
enjoyable and rewarding to see the progress 
some of the schemes have made. Even the 
smallest steps can have a hugely positive impact 
on biodiversity and creating an enjoyable space 
for people to share. 

Roses in Russell Hall
Residents at Russell Hall, Dooradoyle, 
Co. Limerick got the shovels out to do 
the back breaking ground preparation for 
their planned rose garden. Sincere thanks 
to residents Susan Keyes and Jack Kiely 
for all their help on the day.

Home energy 
saving kits
A Home Energy Saving Kit is 
available to borrow from libraries 
around the country. This easy-
to-use box of tools can measure 
heat loss, humidity and the 
energy consumption of various 
appliances. It will give you a 
better understanding of energy 
usage, problem areas and ways 
to improve energy efficiency in 
your home. See www.codema.ie
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Have A Sustainable 
Ho-Ho-Ho-liday
Sustainable gift ideas
Here are some earth-friendly gift ideas 
that won’t contribute to more stuff in the world, 
but nonetheless celebrate what the season is 
all about!

•     Edible gifts – such as homemade puddings, 
locally produced food and drink or for 
something different search some zero food 
waste recipes

•    Gifts that grow – for example: a DIY 
potted plant, seeds and bulbs, vegetable-
growing kits

•    Skills-building gifts – sign someone up for 
an online class or course. Check out your 
local Family Resource Centre or Education 
& Training Board for ideas. Or visit www.
nightcourses.com for classes in everything 
from animation to beer tasting to circus skills

•    The gift of time – homemade vouchers 
for services you can offer like baby-sitting 
or gardening. These can be redeemed 
throughout the year

•    Experiential gifts – such as tickets to events, 
a restaurant gift card or a family outing.

Sustainable tips for Christmas
•    Wrapping – Sticky tape, ribbons and paper 

covered in glitter can't be recycled, so stay 
away from these if you can.  

•   Decorations – Re-use or make some new 
ones, try to avoid plastic!

•   Jumpers – re-wear last year’s one 
•    Trees – If you have an artificial tree make 

sure to use it for many years. Artificial trees 
are more energy intensive to produce than 
a real one and are not recyclable, so will 
languish in landfill for years and years. If you 
buy a real tree, don’t drive far to get it, and 
make sure to recycle it after Christmas.

Ingrid’s World 
As gardeners, this is the time 
of the year when we start to 
plan for next year.

Summer bulbs 
As gardeners, this is the time of the year 
when we start to plan for next year.

Summer flowering bulbs are typically 
planted in February or March. They 
can offer a valuable food source for 
pollinators in meadow areas. Irish 
wildflower meadows tend to have a lull 
in flowering species in May. This can 
be combatted by planting bulbs that 
naturalise in meadows.

Some summer bulbs that are beneficial 
to pollinators are sicilian honey garlic, 
drumstick allium, ornamental onion 
and gladioli - these are suitable for 
free draining soil. While squamash and 
giant snowflake are suitable for damp 
soil conditions.

A good rule of thumb for planting bulbs 
is to plant them two times the depth of 
the bulb. 

Seeds 
Now is the time to draw up a list of 
plants to grow from seed. If you have a 
meadow area in your scheme, it might 
be an idea to grow some wildflower 
seed such as foxgloves, wild carrot, corn 
chamomile, cow parsley, betony, water 
avens or field scabious. 
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Clúid runs an extensive survey 
programme to get regular feedback 
from you, the residents, on what we 
are doing well and what we could 
improve on.

Thank you to all residents who have participated 
in the survey activities. We appreciate your 
feedback and strive to continuously improve 
our services. 

The programme is run by our survey 
partner, Acuity, and consists of a number of 
different parts:

•    Perception survey – to get general feedback 
on your satisfaction with Clúid’s services, 
your home and neighbourhood. This helps us 
to assess whether we are meeting resident 
expectations in relation to a broad range of 
our services.

•    Repairs survey – for this we contact residents 
who recently had a repair completed and 
ask more specific questions about the repair. 
Repairs is one of the most important services 
we provide, and also one of our biggest areas 
of expenditure. So, we need to know if we 
get it right!

•    Lettings survey – in this survey we contact 
new residents who moved into Clúid homes 
in recent months. As we are welcoming 
over 1,000 new households every year, we 
are interested in learning how we can make 
the lettings and moving-in process as easy 
as possible. 

A total of 89% of people said they were satisfied 
or very satisfied with the overall service they 
receive from Clúid. 7 out of 10 residents would 
recommend Clúid to others. 

Here are some results from the most recent 
survey in Summer 2022 and some of the actions 
we have taken over the last year. Of course, 
it is just a selection of all the feedback and 
the outcomes.

Resident 
Survey  Results

Repairs and 
Maintenance

95% of residents were 
satisfied or very satisfied 
with Clúid’s repairs 
service.  
Satisfaction with the 
performance of the 
operatives is very high too 
(99%).  
Much of your feedback 
was around the 
communications process.

Clúid Works has managed to clear the 
Covid-19 repairs backlog and would like 
to thank all residents for bearing with the 
service during this very challenging time.  
In response to the survey feedback the 
team has strengthened its focus on 
keeping residents informed about progress 
on repairs. 

What you said What we did
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Lettings 96% of new residents said 
that they were satisfied 
with the overall lettings 
process. Residents are less 
satisfied with the ease of 
operating systems such as 
heating (83% satisfaction).

We continue to work on providing user-
friendly manuals or videos on new estates 
to help residents use heating systems and 
other technologies in their home.

Anti-social 
behaviour

64 % of residents who 
had reported ASB were 
satisfied with the way 
we handled the issue. 
Although an increase of 
14%, it is still lower than 
we would like it to be.

We have reviewed policies and practices 
for dealing with ASB nationally and 
internationally. We also ran a number of 
pilot projects and sought better insight 
into the real experiences on our estates.  
All this means we are better informed 
to work with other housing providers in 
Ireland to make the case for legislative and 
policy change on ASB. 
Some staff also recently attended a 
seminar on drug violence and intimidation.

Safety and 
security

90% of residents feel safe 
and secure in their homes. 
Most comments related 
to issues with window and 
door security.

Where possible we have improved overall 
security for estates by installing CCTV or 
taking other security measures such as 
fitting window restrictors and replacing 
doorhandles in common areas.

Resident 
influence

80% of residents feel that 
Clúid listens to their views 
and responds to them.  
86% of residents were 
satisfied with how Clúid 
dealt with their most 
recent query.

We have launched our Resident 
Engagement Strategy with the motto 
‘We’re All Clúid'. This will see an even 
greater focus on creating opportunities for 
residents to work in partnership with staff 
for the betterment of their communities. 
We created the Resident Engagement 
Toolkit which is available to all residents 
from their Housing Officer or through the 
myvoice@cluid.ie email. 
Our Resident Engagement Team has also 
started to engage with less represented 
groups to ensure that all voices are heard.

Neighbourhood 82% of residents are 
satisfied with their 
neighbourhood as a place 
to live. 
A lot of comments had to 
do with litter and grounds 
maintenance. 

We have worked more closely with 
contractors on site to ensure that grounds 
maintenance expectations are clear, and 
that good service is delivered. 
Some landscaping contracts have also 
been brought in-house by Clúid and our 
new Horticulturist is starting to work on 
improving green areas in several estates.

What you said What we did
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Clúid is committed 
to addressing 
incidents of anti-
social behaviour 
(ASB) and neighbour 
nuisance as quickly 
and as effectively 
as possible.
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You Said, We Did

Anti-social Behaviour (ASB) is 
defined in Irish Law as drug related 
activity and/or conduct which causes 
“any significant or persistent danger, 
injury, damage, loss or fear” to 
residents or anyone lawfully in the 
vicinity of a home. 

We are listening to what you, our residents, 
are saying about ASB. Our Resident Surveys 
continue to highlight the negative impact ASB 
has on our communities. Resident satisfaction 
on how we manage complaints of ASB remains 
low. Anti-social behaviour does not just make 
life unpleasant, it has a negative affect on many 
people and, left unchecked, can destroy lives 
and shatter communities. 

Clúid has an obligation to avoid, prevent and 
abate anti-social behaviour as it denies our 
residents their right to a safe and secure home. 
Clúid is committed to addressing incidents 
of anti-social behaviour (ASB) and neighbour 
nuisance as quickly and as effectively as possible.

When ASB occurs in a Clúid home it is often a 
sign that a household requires an intervention.  
Early intervention supports victims of ASB and 
provides a set of rules and guidelines that both 
the victim and perpetrator find helpful. Clúid 
will proactively engage with the household to 
identify what supports can be made available 
to help the household address their behaviour. 
This first step is about trying to help a 
household remain in their home. Unfortunately, 
this approach does not always address 
persistent and serious ASB.

In response to our surveys and what staff are 
reporting, Clúid commenced a three year 
strategic review of its ASB policy in 2022. The 
aim of this review is to identify the barriers 
that prevent us from resolving ASB quickly. We 
want to formulate a new policy with enhanced 
practices that will eradicate ASB from our 
communities. This review will not just focus on 
our own internal practices and procedures, it 
will also focus on legislative reform, increasing 
engagement with relevant agencies and 
reviewing our dispute resolution service with 
the Residential Tenancies Board. 

It is important that both you and your 
community work with us to help solve the 
problem of anti-social behaviour. If you are 
experiencing anti-social behaviour, then 
please do not hesitate to report it to your 
Housing Officer.

For further information on how we respond 
to complaints of ASB, please go to our 
community section on the Clúid website, 
www.cluid.ie.  
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Great Place  
to Live  
Competition  
2022
Our Great Place to Live competition 
celebrates the efforts of individuals and 
communities to make their neighbourhood 
a great place to live. 

Each year, there are three categories: 
•   Best Neighbourhood Award 
•   Biodiversity & Sustainability Award 
•   Best Neighbour Award

We are delighted to announce 
the 2022 winners: 

Best Neighbourhood  
White Oaks Court, Kildare – Winner 
Sleaty Park, Carlow – Runner up 
Taylor Hill, Dublin – Runner up  

Biodiversity & Sustainability Award 
Deer Park View,  Cork and Ballygraigue 
Court, Tipperary – Joint winners 
Sleaty Park, Carlow – Runner up

Best Neighbour  
Our individual winners have been 
contacted to notify them of their awards.

Congratulations to all our winners 
and thanks to everyone for entering 
this year and for all your hard work in 
making Clúid schemes, great places 
to live. 

Stepping 
Stones 
 
The Stepping Stones Award is 
an annual award scheme which 
supports Clúid residents to 
access education, training and 
self-development courses. 

In 2022 we will make 28 awards with a value 
of €19,000 covering courses such as law, 
textiles, psychology, cooking, mindfulness 
practitioner, creative arts, counselling, 
herbal medicine, and childcare.

Could Stepping Stones help you in 2023? 
Applications for 2023 will open in July 
next year. However, now is a good time 
to start thinking of a personal development 
course you might like to do. 

Who can apply? 
Stepping Stones is open to all residents 
and authorised people living in Clúid 
homes who do not have access to other 
sources of funding, for example an St. 
Vincent de Paul education bursary or 
SUSI grant. 

“I will be able to give back to the 
community because I want to do 
the work in my community.” 

Resident, BS Integrated Counselling 
and Psychotherapy 

“I really want to move up in life, 
to educate myself, to give my sons 
and I a good secure life. Also, to 
show the boys it is never too late 
to return to education.”

Resident, University Access 
Foundation course



Combating the 
Cost of Living 

The cost of living continues to 
increase, putting a strain on 
households up and down the 
country. We know that this affects 
Clúid residents too and we have put 
together some tips to help combat 
the rising cost of living this winter. 

1. Switch energy providers – We featured 
this in the summer newsletter, but switching 
providers when out of contract is a great 
way of saving 100s of euros per year as 
you will get a discounted standard rate for 
new customers.

 Go to www.switcher.ie or www.bonkers.ie to 
find the best current deals. 

2. Apply for an Additional Needs Payment – 
Anyone on social welfare or a low income 
can apply for this payment through your 
Community Welfare Office. It is available 
for essential expenses that you cannot 
pay from your weekly income, things such 
as replacing household appliances or 
furniture, funeral costs, increased electricity 
or gas bills, recurring travel costs for 
medical appointments, car repairs and 
other additional exceptional needs as 
they happen.

 Search Additional Needs Payment 
on www.gov.ie

3. Contact MABS – The Money Advice and 
Budgeting Service will advise and help with 
all money matters including budgeting, debt 
and dealing with creditors. You can contact 
MABS for general support or due to a 
specific financial difficulty.

 Call the National Helpline - 081 807 2000 
(Monday to Friday, 9am - 8pm). 
WhatsApp - 086 035 3141.  
www.mabs.ie 

4. Register as a vulnerable customer – Energy 
suppliers and Irish Water maintain a register 
of vulnerable customers and offer them a 
range of additional protection measures. If 
you rely on electricity or water for medical 
reasons or are particularly vulnerable contact 
them and ensure there is no break in your 
supply this winter.

 For more go to Need Assistance on 
www.cru.ie and click on Vulnerable 
Customers.

5. The Credit Union – If you need to borrow 
money, join your local Credit Union and 
borrow small amounts at a reasonable rate of 
interest. Stay away from illegal money lenders 
who charge silly interest and will want it paid 
back quickly.

We all need help from time to time. 
If you are struggling with a particular 
issue, find a list of supports available 
from various service providers on the 
Clúid Website, under My Community 
and Tenancy Support Services. 
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• 

Christmas is a time of celebration 
and relaxation, but it can also 
bring added fire hazards, so 
here are a few tips for a safe and 
happy Christmas.

General fire safety in your home
•   have working smoke alarms fitted 
•   test your smoke alarms weekly and 

replace the battery or the smoke alarm if it 
isn't working 

• never leave a cooker unattended and 
switch off all cooking appliances after use- 
most fires start in the kitchen

• make sure cigarettes are completely 
stubbed out and never smoke in bed

Candles
• choose reusable LED candles over 

real candles
• if you choose to use real candles ensure 

they are placed in a safe location and in a 
holder -a safe location is at least 1-metre 
from anything flammable and out of reach 
of children and pets

• don’t place a candle on plastic surfaces 
such as a television

• never place a real candle in or near a 
Christmas tree

• never leave a candle burning when you 
leave a room, not even for a moment

Fire safety reminder 
at Christmas 

Christmas tree 
• an artificial tree is safer than a real tree
• check for a genuine CE mark when you 

are buying
• if you choose a real tree, use it with a base 

that allows for watering of the tree. This 
will keep the tree hydrated, greener, shed 
less, last longer and more resistant to fire

Christmas lights & decorations
• use low-energy LED Christmas tree lights 

Never use candles
• before putting up lights, check all the 

wiring for fraying or broken connections 
Throw the lights out if you find any

• unplug lights when you go to bed or leave 
the house

• do not use outdoor lights indoors  
Outdoor lights are specially insulated and 
should not be used inside the home

• never attach decorations to lights 
or heaters

Sockets
• never overload electrical sockets  
• avoid the use of extension leads

Santa is very busy at this time of 
year and sometimes he forgets the 
batteries. Have a stock of batteries 
just in case he does. 
Never be tempted to remove 
batteries from smoke or 
carbon monoxide alarms.
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Our team is dedicated to supporting all 
our residents in whatever query they may 
have. We operate a Monday-Friday, 
9am-5pm service. 

The team are here to help with your 
queries on:
• rent payments, 
• rent statements, 
• transfer policies, 
• anti-social behaviour reporting 
• plus much more (no query is too 

big or small!)

What’s the best way to reach us?
• By using the Contact Us page on 

www.cluid.ie
• The WebChat function also on 

www.cluid.ie 
• An email to cluid@cluid.ie 
• Or by phone 01 707 2088
• For rent assessments, please email 

rentreview@cluid.ie 

 
In the event of an emergency, you 
can use this number outside of our 
standard hours.  

We are only delighted to help you, 
so please do give us a call or drop 
us a line.

Clúid’s Customer 
Contact Centre is 
here to help you

Some guidelines regarding 
our Emergency Repairs number. 
Clúid provides an emergency line in the 
event your home needs an urgent repair. 
Please call this number only in the event 
of an emergency repair. 

All other queries should be held until 
the next business day when the Contact 
Centre is open.

Change of bank details  
Reminder that the bank details for rent 
payments has changed, effective as of 
October 2022. If you have any issues, 
please get in touch with us using the 
contact details listed on this page. 

Important contact 
information this Christmas  
Our Customer Contact Centre will 
be open from 9am to 5pm up to and 
including Friday 23rd December, 
and Wednesday 28th to Friday 
30th December.

We will be open as normal from Tuesday 
3rd January 2023. 

Emergency repairs will be available 
outside of these times across the holiday 
period. You can log an emergency repair 
by ringing 01 707 2088.

Clúid Housing 
Contact Centre 
159-161 Sheriff St. Upper
Dublin 1, Ireland

www.cluid.ie 

If you would like to contribute to future 
editions of From House to Home, please 
email us. We would love to hear from you. 

Tel:  01 707 2088
Email: cluid@cluid.ie
Registered Charity 
Number: 20029975
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